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ABSTRACT

This article aims to investigate the reality of administrative jurisdiction disputes in various districts
of Phayao Province. The study explores relevant theories, legal principles, and regulations concerning
the resolution of administrative jurisdiction disputes in districts, as outlined in the Royal Decree on Local
Administration B.E.2534 and the Criteria and Procedures for Administrative Jurisdiction Disputes and Settlement
B.E. 2553, along with its amendments. The objective is to identify suitable legal measures or strategies to enhance
and streamline the administrative jurisdiction dispute resolution process in the districts of Phayao Province through

qualitative research.

The findings indicate a minimal number of administrative jurisdiction disputes in the districts of
Phayao Province. This low occurrence can be attributed to the excessive procedural requirements outlined in the
regulations concerning administrative jurisdiction disputes and settlements. The stipulation of specific qualifications
for disputing parties has also led to a decrease in the credibility of those involved. People in Phayao Province still
do not see the benefits of the civil dispute mediation process of the district administrative office, which is better
than the dispute resolution process by other methods. Additionally, the work on civil dispute mediation at the
district administrative office is still less driven. Therefore, guidelines or legal measures to develop the civil dispute
mediation process of the district administrative office must be the development of laws related to the mediation
of civil disputes at district administrative offices by amending the Ministerial Regulations on Mediation and
Conciliation of Civil Disputes B.E. 2553 and additional amendments. Reducing some steps in the civil dispute
mediation process will allow the mediation to end the dispute quickly. Modifying some qualifications of mediators
to increase the credibility of mediators. Furthermore, support the operations regarding civil dispute mediation of

the district administrative office.
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