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ABSTRACT

The research is to examine this issue and provide guidelines for facilitating the mediation
process. Disputes at Dhamrongtham Center, Santisuk District, Nan Province, by examining documents and laws
related to administrative dispute mediation against the Dispute Mediation Act 2019, using information from a
sample survey of 16 informants. Research results on the dispute resolution process issues at the
Dhamrongtham Center, Santisuk District, Nan Province show that from 2014 to 2023, the dispute resolution
operation results of the Dhamrongtham Center, Santisuk District reached a record-breaking mediation success
rate of 85.58% and 14.41% of unresolved disputes. The reason was found to be due to factors in which one of
the parties did not agree to participate in the dispute resolution process. This is partly due to issues with the
skills and expertise of mediators. In addition, there are also operational issues at the Dhamrongtham Center,
Santisuk District. Its staff is inadequate and lacks knowledge. Legal skills and knowledge in dispute resolution
and the limitations of administrative law in resolving disputes. Therefore, work processes should improve, as
should the people performing their duties, including mediators. Have higher standards and expertise in resolving
disputes. Some outdated laws related to administrative dispute arbitration should also be improved/modified

only by being equal to the Mediation Act B.E. 2562, so that can bring real justice to the people.
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