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ABSTRACT

The purposes of this research were to investigate the Conflict Management in department of
PraPariyatti Dhamma schools of the general education section Chiang Rai Province. the purposes of this study
were: 1) to Situation of Conflict Management and 2) to find out the gquideline for Conflict Management in
department of PraPariyatti Dhamma schools of the general education section Chiang Rai Province of the population
of the study was 186 school teachers and officials in department of PraPariyatti Dhamma schools In the academic
year 2017. The research instruments drawn for the was a 5 rating scale questionnaire Created by the researcher.
The data were systematically analyzed by using mean and standard deviation. The results of the study were
found as follows:

1. The Situation of Conflict Management in department of PraPariyatti Dhamma schools of the
general education section Chiang Rai Province was in general at the high level. When considered in each aspect
as follows the highest average it appeared that the Accommondation ranked at the highest level as the Very
average of items; the School administrators present an opportunity to solve teachers common problems at the
parallel. The secondary was Compormising in general was ranked at the high level as the Very average of items;
the school administrators is attempt For the benefit of all parties and Find a solution together. And the lowest
mean was Avoiding in general was ranked at the average level as the Very average of items; The School
administrators  avoidance from sharing their opinion that would bring them to argumentation.

2. The guideline for conflicted management in department of PraPariyatti Dhamma schools of the
general education section Chiang Rai Province were concluded as follows; The school Management should take
into account the regulations. And justice to solve the problem straightforwardly and The school Management
Executives should be aware of the collaborative and collaborative relationships between co-workers. and The
school Management should strive to maintain harmony and seek all parties to solve the problem. and The school
Management Executives should avoid issues that will cause conflicts between teachers or teachers and
administrators. Last articla The school Management of administrators should know to allow subordinates some

issues. to be the high benefit In school administration.
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