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ABSTRACT
Self study The purpose is to: 1) study the competency requirements; "Hotel Housekeeper" of
Entrepreneurship to Hotel Student 2) To study students' opinions. On professional competencies "Housekeeper
Hotel" of the Chiang Rai Vocational College and 3) to propose a professional development approach.

"Housekeeper Hotel" of the Academic Student Chiang Rai Vocational College Together with the establishment

1. The needs of professional trainers. "Housekeeper Hotel" of the Academic Student There are
three aspects of the performance: knowledge, skills, and characteristics that the students in the field of
hospitality have been able to handle. The knowledge and skills include how to use the solution, the preparation
of Amenity in the room.Maintenance of tools, appliances and documents in housewives. Thai-English Greetings
Property inspection in the room Computer program Greeting customers The use of chemicals in housework,
fabrics, maintenance, laundry and laundry. Language and coordination with colleagues. Placing and
approaching customers. Personal attributes Students should have a positive attitude towards their work,
personality, patience, patience.Have a positive attitude towards enthusiastic work, patience, responsibility in the

job. Face-to-face

2. The opinions of the students on the professional performance of the "housekeeper of the
hotel" of Chiangrai Vocational College showed that the majority of them were female, 47 people or 92.2%.
There were opinions on the professional performance of "housekeeper" in all three aspects. On the other hand,
it was found that the highest mean score was personal characteristics, followed by skill and value. The

minimum is knowledge.

3. Development of Professional Competencies "Housekeeper Hotel" of the Academic Student In
Chiangrai Vocational College, it was found that the competencies that the trainers introduced would be
incorporated into the learning unit and integrated with the teaching. And the performance that students see as
the most important. The subject and the teacher must organize activities or projects that support the
development of the three aspects. The priority is as follows. Punctuality and discipline The development of bed

skills to meet the standards and efficiency. And a project to develop a knowledge of housekeeper ethics.
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