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Title: MARKETING FACTOR AFFECTING OF CHINESE TOURIST’S BEHAVIOR ON SELECTING THE
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Author: Panpawee Sarikanon, Independent Study: M.A. (Hotel and Tourism Management), University
of Phayao, 2018

Advisor: Dr. Krantharat Khawatkun

Keyword Marketing Mix, Chinese Tourist, Accommodation

ABSTRACT
The purpose of this Independence Study of Marketing Factor Affecting Of Chinese Tourist’s
Behavior On Selecting The Accommodation In Amphur Muang Chiangrai Province are 1. to study the behavior
and motivations of any Chinese tourists and the focus on marketing mix. 2.to propose the performance
guidelines for accommodation business in Amphur Muang Chiangrai Province. The sample chosen by
Convenience Sampling are 400 Chinese tourists. The tools used for the research is the questionnaire. The
Descriptive statistics used in analyzing data are frequency, percentage and mean by using specific program.
Result of the research;
1.The overall of Marketing Factor Affecting of Chinese Tourist’s Behavior On Selecting The
Accommodation In Amphur Muang Chiangrai Province are good and the most important marketing mix which
affecting their behavior On Selecting The accommodation is People. in order of their importance, from most to
least are People, Product, Process, Price, Place, Promotion, Physical Evidence.
2. the most 3 important Marketing Factors approaches to enhance The In Amphur Muang
Chiangrai Province are 1. People: Improve Basic Chinese skill 2. Product: fully provide basis Accommodation and

service 3. Place: having more information through travel application on smart phone.
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Country of Number %Change
Nationality 2017P 2016P 201716
East Asia 1,932,723 1,844,794 +4. 77
ASEAN 667,803 646,833 +3.24
Brunei 1,209 1,008 +10.94
Cambodia 56,573 47 517 +19.06
Indonesia 42 509 38,069 +11.66
Laos 121,401 122,086 -0.56
Malaysia 263,253 275,775 -4 54
Myanmar 27,765 24 445 +13.58
Philippines 27312 24339 +12.21
Singapore 72625 f5,556 +10.78
Vietnam 55,156 48,038 +14.82
China 858 617 214 593 +5.53
Hong Kong 56,258 38,536 +45.99
Japan 128,505 122 497 +572
Korea 171,485 174,970 -1.99
Taiwan 42 248 42 261 -0.03
Others 5,806 5104 +13.75
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Guest Arrivals at Accommodation Establishments in Chiang Rai

Mationality January - December 2016/15

2016 2015 W Change
Thai 2,248,161 2,149,203 +4 .60
Brunei 290 512 -43 36
Cambodia 163 181 -15.47
Indonesia 1,436 1.195 +20.17
Laos 65,934 3,364 +106.12
Malaysia 12,394 18.248 -32.08
Myanmar 6.619 4,912 +34.75
Philippines 517 739 -30.04
Singapore 5. 8465 5174 +32.32
Wietnam 756 T23 +4.56
China 102,781 70,815 +45 14
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Self-fulfillment
needs

Self-
actualization:
achieving one'’s

full potential,
including creative
activities

Esteem needs:
prestige and feeling of accomplishment Psycho|ogic0|

needs
Belongingness and love needs:
intimate relationships, friends

Safety needs:
security, safety Basic

needs
Physiological needs:
, water, warmth, rest

b 74
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