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ABSTRACT

This research aims to study the level of satisfaction of credit service users towards marketing
mix of Bank for agriculture and agricultural cooperatives, Chiangkham branch, Phayao province.The samples
were 372 farmer loan services. Quota sampling data collection tool was a questionnaire. Data were nalyzed
using descriptive statistics: percentage, mean, frequency distribution. Standard Deviation Hypothesis test used

inferential statistics. Used of the t-test, F-test and one-way ANOVA.

The results showed that: Most respondents were male aged 51-60 years old, had primary
education, occupation, farmers, marital status, monthly income less than or equal to 10,000 baht. The most
popular day was Wednesday. Time to use service at 08.30-10.30 am. The purpose of most loans for
agricultural expenses occupation. Most financial institutions or credit unions were Bank for agriculture and
agricultural cooperatives, People who decide to use service were husband and wife. The satisfaction of the
respondents to the overall marketing mix was at a high level. Descending order was the physical evidence and

presentation; second the process, price, people or employee, promotion, products, place respectively.

The results of the hypothesis testing showed that the age, educational level, occupation, date
range, duration, purpose used of the loan, Individuals who were involved in the used of different services had
significantly different effects on the satisfaction of credit services to the marketing mix at the 0.05 level. Sex
status, income per month, type of loan agreement, financial institutions that use different credit services. The

effect of credit service on marketing mix was not significantly different.
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4, FMUNTANLEBNNITRAA 3.98 16.834 0.000*
5. AMULARARNIBNHNI T 4.19 5.795 0.001*
6. AMUNTTEENUATHIAUAANHHZNNAILN TN 4.24 13.114 0.000*
7. ANUNTLLINNNT 4.21 11.834 0.000*
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F p-value
1. ANURAAS O 4.03 19.804 0.000*
2. AT 417 19.159 0.000*
3. GINEANINNNTT AU 4.10 21.203 0.000*
4. TUNITRILAINNITAAA 3.98 30.234 0.000*
5. AMULARARVIBNHNITHY 4.19 140.135 0.000*
6. AMUNITAENUAZUNAUDANH LI NNILATN 4.24 30.980 0.000*
7. ANUNTLUIUNTT 4.21 16.369 0.000*
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F p-value
1. FUNRRA DU 4.03 4782 0.003*
2. fMugImn 417 0.082 0.970
3. AUEBININNTITINUHY 4.10 4.053 0.007*
4. ANUNITENLEEHNNNTAANA 3.98 5.879 0.001*
5. AHARRVFTENINGIY 419 2.513 0.058
6. FMUNITAE WAL IMAUDANHOLYINNILNTW 4.24 1.867 0.135
7. AUNTLLINNNT 4.21 4.524 0.004*
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A1579 34 wassntsidseufiauilaseafifinanassauartnisnalaudnsiuAu e

ABRNIUUSTHANNITARIA TTIRRAATHADTRATN

anRanalauSnsitua e AaRY F p-value
1. AUHARST U 4.03 0.181 0.834
2. fTugIAN 417 3.527 0.030%
3. AUEBININNT9IINUY 4.10 1.530 0.218
4. FTUNITRILAIHNITAATA 3.98 1.592 0.205
5. AHARRVFTENHNGY 4.19 5.877 0.003*
6. AMUNITEINUAZHNEUDANH LN NILNIN 4.24 7.944 0.000*
7. ANUNTLLINNNT 4.21 2.785 0.063
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A15719 35 waesnsidsaufisuiiasafiinadasziunrtnNene laudnseinuau e

ABNINLSEANNTITARIA FIRARINSI (ARDLHDM

anRanatauSnsiuage ANaR F p-value
1. FUNRRA DU 4.03 1.433 0.222
2. AU 4.17 9.804 0.000*
3. AUEBININNTI9INUHY 4.10 1.418 0.227
4. FTUNITRILAIHNITAATA 3.98 2.587 0.037*
5. FINULARAYFENINIMY 4.19 10.356 0.000*
6. AHNTING WUASHUEUDA NHETI NN 4.24 6.738 0.000*
7. AUNTLLINNNT 4.21 2.588 0.037*
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52/ 0.05
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ﬂszmnsmﬂm%ﬂmémﬁuLm‘uﬂfaumxé’quﬁmﬁﬂﬁﬁwaﬁimz AUAITH

RInalaUdnIsATRARI TanasIRlsSEaNNISART

WARIAITHLLSUS9 SS df MS F Sig

T WA FEAINNGN 1.995 1 1.995 3.128 0.078
aelungn 236030 370 0.638
39 238.030 371

2. 8¢ FEMINNGN 28.492 3 9.497  16.680  0.000*
aelungy 200538 368 0.569
39 238.030 371

3. 5LAUNTANEN FENINNGN 28.492 3 9.497  16.680  0.000*
nelunga 209538 368 0.569
394 238.030 371

4. 81BN FENINNGH 7.465 3 2.488 3971 0.008*
aelungn 230565 368 0.627
39 238.030 371

5. HOHAN FENINNGH 1.876 2 0.938 1.466 0.232
aelungn 236154 369 0.640
39 238.030 371

6. 31t (fsiaLrian FENINNGH 3.819 4 0.955 1.496 0.203
aelungn 234211 367 0.638
39 238.030 371
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ANTARIALALTINLANANIY
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6. 18 lEdnLAaNAuAnATITN AnadenanRanalauinisfnuandese

o o/ a
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A1519 37 uanentsissuifisuileseNinanassAUAITNRSND la U3 NS AR RS

P{oTH

AENINLTEANNITARIA ﬁmmnmuﬂszLﬂwﬁ'ﬁyfyqﬁﬁuw?ﬁu%msﬁm%a

aruRanalauSnssiuan e AnaRY F p-value
1. AUNARSTOU 4.03 3.778 0.002*
2. ATUIIAN 417 9.035 0.000*
3. GINEANINNNTT AU 410 0.620 0.685
4. ATUNITRILAINNTAATA 3.98 1.428 0.213
5. AHARAVEENINGY 4.19 4.146 0.001*
6. AMUNITEENUAZHNEUAANLLNILUNIN 4.24 1.554 0.172
7. AUNTLLINNTT 4.21 15.231 0.000*
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HdA YN WNETATI92AU 0.05 LAZATUEAIVINAITIIMUIE ATUNITEILETTHNITARIA

FIUNNTEENIUATHAEUB A NEUIN9A1EN N HuanaAsiuete S dedAyn1eadifa

52@1 0.05

A15719 38 uaaInsSeuLauilesafifnanassAauATNRINE A L3NS ATRAWLT S

RAFINLSEANNTSAAIAN FTURAATNEISTRAN FUSAIsAWE D

AN AInelauSnsETNEREe AaRe F p-value
1. AMURARST T 4.03 44.661 0.000*
2. fUIIAN 417 79.725 0.000*
3. AUEBININNTI9IINHY 4.10 33.419 0.000*
4. FTUNITRILAIHNITAATA 3.98 34.030 0.000*
5. FINULARAYFENINIM 4.19 47137 0.000*
6. AMUNITEENUAZHNEUIANLILNIYNIN 4.24 55.963 0.000*
7. ANUNTLLINNNT 4.21 17.331 0.000*
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AINANTN 38 WU Gt A nnsAuEeiiunnsneii Snaseanuitovala
U3n1sfudnidesedandszannisnann lngstuunifinsnadin ynduuanseiu

agNRaEAYNNETRATEaL 0.05

A15719 39 wEaIAsiUSeufiauilesudnanaszauaIHRIne lausn1s AR

RAFIRLSEANNTISARIN FTURNATNAEIILIRITNT T US NSRS

anReswalausnisinuuda AaRe F p-value
1. FIUNRRA DU 4.03 1.175 0.310
2. ANUTIAN 4.17 25.346 0.000*
3. FNUTANNINNITT AU 4.10 1.388 0.251
4. FTUNTRILAINNITAANA 3.98 11.430 0.000*
5. AHUARRVFENHNGIY 4.19 4.280 0.015*
6. AMUNITEENUATHILNUARN YN IEATN 4.24 32.454 0.000*
7. ANUNTLLINNNT 4.21 4.716 0.009*
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anRswalausnsiuRude ALaRe F p-value
1. ANURAAST O 4.03 7.271 0.000*
2. AT 417 18.289 0.000*
3. FNUEANNINNITT AU 410 2.861 0.010*
4. FNUNITRILNRIHNITARIA 3.98 5.067 0.000*
5. AMULARARIBNHNG T 4.19 7.106 0.000*
6. AMUNTTEENUATHILNUARNH SN TEATN 4.24 6.055 0.000*
7. ATUNTEUINNIT 4.21 2.222 0.040*
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AAFIRLSEANNTITARIN FTURNATNFAIURNISISWN FUSNSETNARL T

AHRInetaLSnsENANEe ALaAe F p-value
1. ANUHAAST O 4.03 1.553 0.213
2. ANUTIAN 4.17 3.936 0.020%
3. FNUTANNINNITT AU 4.10 0.902 0.407
4. fFTUNTRILAINNTRANA 3.98 0.875 0.418
5. AMULARARIBNHNI T 4.19 1.280 0.279
6. AMUNTTEENUATHILNUARN Y SN TEATN 4.24 1.819 0.164
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M1519 41 (A1)

anuRanalavdnisfinuiniza AR F p-value
7. ANUNTLUINNTT 4.21 6.890 0.001*
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U3n1sRude

anRanalausnisiuiuie AaRe F p-value
1. FNURARN I 4.03 6.013 0.001*
2. fUIIAN 417 17.540 0.000*
3. AUEBININNI99NHY 4.10 12.568 0.000*
4. ANUNITENLEENNNTRANA 3.98 9.745 0.000*
5. AHARRVFTENINGIY 419 10.176 0.000*
6. AMUNITEENUAZHNFUAANLLNILNTIN 4.24 14.943 0.000*
7. ANUNTLLINNNT 4.21 27.556 0.000*
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ATHRIND LA LIS NS AR AN T adadIRLSEANNISARIA

wAsIAIINLU U591 SS df MS F Sig
1. Ussinndny () Su FENININGHN 5.391 5 1.078 1696  0.135

melungu 232638 366 0.636

394 238.030 371
2. 497U ININNGN 82,515 4 20.629  48.68  0.000*
2
aelungn 155515 367  0.424
39 238.030 371
3. 42919a0 FEATNNGN 8.666 2 4.333 6.971  0.001*
aelungn 229364 369 0.622
394 238.030 371
4. oqusranAnsTERW]  swdnengn 14558 6 2426 3.963  0.001*
aelungn 223471 365 0612
394 238.030 371
5. a01HN1TE FERINNGH 1.757 2 0.879 1.372 0.255
melunga  236.272 369 0.640
39 238.030 371
6. uAPafifldnswsinAL  stvdnngy 35413 3 11.804 21440  0.000*

aelungn 202616 368 0.551
39 238.030 371
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