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ABSTRACT
The purpose of this independent to study policy and direction of Tourism Development in Chiang
Mai and to study the Viewpoint of Tour Guides Towards the Direction of Tourism Development in Chiang Mai.
This research was mixed method. The sampling was 370 Tour Guides registered business registration offices in
Northern Branch District 1 Chiang Mai. Instruments of the research were questionnaire and interview.
Quantitative data and feasibility evaluation checklists were analyzed data by frequency, percentage, mean,
standard deviation (S.D.). Qualitative data getting from the interview was analyzed by content analysis. The

findings were as follows;

1. Tourism policy and direction in Chiang Mai It is a center of tourism and health service
business. Link to regional tourist cities. Drive Chiang Mai to World Heritage City (SMART CITY) is a good place to
live, to promote and to increase competitiveness by using information technology and innovation as a conductor.
Infrastructure development and mass transit Enhance security with CCTV cameras, bringing innovations to
prevent and cope with disasters. Development of public administration and services. There are policies for the
conservation and management of the environment in urban and outer areas. The goal is a green city to
conserve and manage the upstream and downstream forests. Add green space to urban areas. And
conservation of the environment. The special agenda is the resurrection of Mae Kha Canal and find solutions to

smog.

2. The Viewpoint of Tour Guides Towards the Direction of Tourism Development in Chiang Mai
was found that the five aspects has the highest level of interpretation. When considering each side, it was
found that. The highest mean is tourism development. goods and services Second, the tourism management.
Human Resources Development in Tourism Market development and confidence building and the development
of infrastructure and facilities, respectively. Number of languages used in communication the perception of
tourism development in Chiang Mai was not different, but gender, age, education level. And experience in the
work, there is a statistically significant difference at the level of 0.05. The gquideline is to promote potential
tourism activities and to be prepared on the basis of Lanna identity. Supports tourism in outlying areas. Develop
and support a group of guides to facilitate the service. Promote targeted marketing. It also integrates the public,

private, community and tourist sectors.






AsfingsNUszne

mafnEAuAdfasaesRiURa 159 [ fegmaungonainetansdingenongd
wazfiBenmney nanendenzien vavinud fuszansusyanven aanuiuasldamuny
W NI AR faanues

PDVDUANATRNEIAUNLET NTAngIaeiRean1sfne idnonIn Fuinsgiu

v v

v o g (% 4 D o {
waraseassfuinngan Ty uiaanudinuisoesgme Aldaomiianen Auadn 50099
ANINEHNN o] AABATEHZIIAIRNE ALY

4 ! dl zg a v o a £4
ABUBY @mmm‘mnﬂmuwﬂﬁ:ﬁ*ﬂﬁﬂ‘jmﬁwqmmmg BHSHTRNRININNTTLIER T‘lﬂ

o o

Hafn S1A9 18 WNN9EeNINLs T RURad ST

1
o 2R o/

RYBUANM A9 §78iNT ANarRE 8197158AU3NEIMANNITANEIANATIAIEAULDY
Alfdnsazquaantala Wa3nen Sunzunanng awinldnisfinunAnuadnfaanuies sl
Hmuanys0idetn

vavauAms SARmATiall (Fadszme) Besraynvian Alingontianudante

gwrpANazANunaiusausandoys Tun1erniiunisidunsed

D

1
a ¥ p=%

o/ @) o [ o (% 1 v o $
PRUBUARATBUASGT YT1FNLB VImummsf@mmymﬁmﬁm\isﬁumﬁmmuﬁ

AUSIRIFIYR WALV AT AL AT UNNNAN LN RYNL LNV TiAaguanilagn Aas

9 9

YV VA o/ A

funnasle FeinTiidsafinnanLas Ul aUnI90iff N9 @ eun I neNa s A

a q

£ A A v ' dkfusz d'uGEw 1% v v o

Wﬂ’ﬂﬂ‘i’]NﬂﬂﬁWNN’JHLﬂﬂQﬂﬂ\?nﬂW"luﬂ NfﬂﬁzquWNWWW FNITANEIARATIAILANEY AU
fangaqans (Ulfdaen

AosAtuazlselpmidnuiedannnisinunduadnfogauesaiud dwdeenay

) o 1A (Y] '
dundtyayaiyn widat 81501 Agunen9nsduazgiglnisanmnying

AINRE  WAWANIY



A58y

W
LV IARLBIITETIVIE ..o ee e X
UAAABBATHIEINGE w.oevooeeroeeeeeeeseeceseesss i seessssss s eessssse s 9
AR TTNLTEN VI (oot o
TATUTY v et e et o
AVFTUEYFITTIN oot ee st snnsn ™
AT TUIIN et £y
LITTOTHNITH oooooirvietssaeseeess e sesaes e sessss s et 2

[

UTEAREITE oottt 4




No table of figures entries found.

A5UY AT



No table of figures entries found.

A15UYSUAMN
U






UFTRIUNTH







L-Y v/

Usmmé’“ 3

%—Nqa AU UWAHATTS

T hew U fie 22 NHANUE 2511

Aouiian e Tng

AANISANEA Vsaygyn Sgemansnisinases wus. &

VBynn3 geamMnssnnIsieadisn santsnein @i

aBgn gefieniavieadien samiussgdects

L

nagiilaqiin 69 3| 4 FUARHNITINAT BUNDEMNIIY TTaEesing

NRITHANNA I AYEa9AUNISANYIARATTATLALES

-4

1S WAWATTY (U3Te1e). (16 guieu 2561). Yirdrees

Aagwmeridefisnisnisiawinsvisafioniumdandasina. T
N19UsERAENTINTIRANET SN 4. (M0 1089-1101). Wi
BIATFFUNIIN (HAILAN) NATINETRWLEN.

a c‘d‘
NRITUANENEN o -

a/ d' L s
sMTANASY 4



	บทคัดย่อภาษาไทย
	บทคัดย่อภาษาอังกฤษ
	กิตติกรรมประกาศ
	สารบัญ
	สารบัญตาราง
	สารบัญรูปภาพ
	บรรณานุกรม
	ประวัติผู้วิจัย

