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ABSTRACT

The purposes of this research were to study the administration of the situation due to the
outbreak of Coronavirus Disease 2019 (COVID-19) in Chiang Rai province and to give the ways for increasing
the effectiveness of administration of the situation due to the outbreak of Coronavirus Disease 2019 (COVID-19)
in Chiang Rai Province. This qualitative research data was collected from in—depth interview by using semi-
structured Interview to ask a total of 13 participants; provincial governor, public health officers, sheriff and the
officers in the administration of the situation due to the outbreak of Coronavirus Disease 2019 (COVID-19). The

data was investigated from the subjectivity and the finding triangulation.

The findings revealed 5 aspects of the study in administration of the situation due to the
outbreak of Coronavirus Disease 2019 (COVID-19) in Chiang Rai province: 1) The structure aspect showed that
Chiang Rai Province conscientiously followed measure to prevent the spread of Coronavirus Disease 2019
(COVID-19) from the government announcement. 2) The personnel aspect revealed that the numbers of
personnel were adequacy. 3) The budget allocation was spent as determined by the government. 4) The place
aspect was divided into two parts; (1) First, the infected people were admitted at Chiang Rai Prachanukroh
Hospital (2) Second, for those who came from the high risk places had to inform the community leader or public
health officers and need to be quarantine themselves at home for 14 days. In the case of tourists who were
PUI(Patient Under Investigation) could stay in Pa Sak Tong Villa and Pimann Inn Hotel until they got well.

5) The necessities aspect, there were sufficient hygienic masks and hand sanitizers.

The result of finding the ways for increasing the effectiveness of administration of the
situation due to the outbreak of Coronavirus Disease 2019 (COVID-19) in Chiang Rai Province revealed 7 ways;
(1) The officers were provided to random some sick people from the places where there were gathering
outdoor activities. (2) Providing the officers to patrol the high-risk gathering places every day. (3) Cleaning the
public areas once a week (4) The officers were provided at the screening point to check people who want to
visit Chiang Rai province. (5) To control some temporarily closed places were not allowed to illicitly open.
(6) The public relation of Chiang Rai province had to give the correctly information to people about how to

prevent themselves from Coronavirus Disease 2019
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