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ABSTRACT

The objectives of this research were 1) to study the effectiveness of implementing digital
government administration policy in Cham Pa Wai Sub-district Administrative Organization, and 2) to suggest the
guidelines for improving the effectiveness of implementing digital government administration policy in Cham Pa
Wai Sub-district Administrative Organization. This study was a mixed methods research. The research instruments
consisted of 1) a questionnaire and 2) a semi-structured in-depth interview. First of all, a questionnaire was
used to collect data from the sample of 396 respondents based on Krejcie & Morgan sampling model, The sample
of 396 individuals was divided into two groups, namely: 1. authorized policy makers and policy implementers
and 2. people requesting for the services. Data collected were then analyzed using statistics, including frequency,
mean, percentage, and standard deviation. Second, a semi-structured in-depth interview was used to collected
data from six key informants, namely: 1. Three authorized policy makers and policy implementers and 2. Three
people requesting for the services. Data triangulation method was used to investigate data as reference in data

analysis.

The results of this research indicated as follows:

1. According to the objective 1, the satisfaction with the effectiveness of implementing digital
government administration policy in Cham Pa Wai Sub-district Administrative Organization was at a high level
with a mean of 3.80, which was consistent with the interviews with key informant. It was found that centralized
digital government administration policy was adapted in internal management of Cham Pa Wai Sub-district
Administrative Organization by focusing on increasing the role of social media as one of channels for public access

to the operation of Cham Pa Wai Sub-district Administrative Organization

2. According to the objective 2, the suggestions of this this study included greater public relations
channels should be developed to increase local people’s accessibility to related news and information via
community representatives. Integration and database connection between nearby local administrative

organizations should be promoted to support works in the future.
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