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ABSTRACT

”»

A study of “ Factors Affecting Staff Competency of Chiang Rai Provincial Land Office ” is to
investigate Factors Affecting Staff Competency of Chiang Rai Provincial Land Office as well as their performances
towards their works. The authors utilize quantitative methods to the land-office personnel as a sample of interest.
As for the sample, 90 land-office personnel are chosen by the Purposive Sampling method. The results show
that most of the personnel in the sample are single men of age between 41-50 years old and most of them got
bachelor degrees. Most of the personnel earn their monthly salaries of around 20,001-30,000 baht and most of
them have been working as personnel for more than 7-10 years. On their competencies, the study indicates.
that those officers have shown a very high degree of being hard-working, responsible, and committed. They
have also shown a very pleasurable degree of being royal and honest to the organization. However, some of the
personnel are not so responsive towards the situation that causes the properties of the organization to be
damaged. Motivated from the results, several suggestions towards increasing and maintaining competencies can
be obtained. Personnel are suggested to find solid methods for improving their competency in working while other
related personnel are suggested to support them in order to keep increasing and maintaining their competencies.
Not only that, relevant personnel should take care of problems arising in the organization that cause reduction in
competencies. As far as the Chiang Rai Provincial Land Office is concerned, any relevant personnel, such as chief
officers, colleagues, or other people around them, should be parts of the development of each personnel’s

competencies.
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