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Title: Effectiveness of Shuttle Bus in Casstudy of Service Personnel
Author: Navin Phingkaew Independent Study M.P.A. (Public Policy) University of Phayao 2017
Advisor: Assistant Professor Dr. Veera Lertsomporn
Keyword Effectiveness Shuttle bus service personnel
ABSTRACT

This self-study aims to study the effectiveness, Problems and suggestions for the welfare service
a case study service personnel at University of Phayao. Research methodology was mixed research is quantitative
research and qualitative research. The researchers collected data from the manager and staff use purposive
sampling 3 cases and the samples were 33 with Accidental sampling. Using research tools as a structured
interviews and questionnaires. Analyze data by finding the percentage average standard deviation and
discussion.The results showed as follows: The majority of respondents were female, aged between 31-40 years
old, Monthly income is between 16,200-20,000 baht, Frequency of use of the shuttle bus service is every day.
And choose the shuttle bus service Because of the cost savings. The results of the analysis of comments on
welfare Shuttle bus Service. Overall, it was at a high level. 1) Service personnel, Employees are punctual in their
duties. 2) Security, The driver has experience and driving is not complacent. 3) Facility the up-down car services
with ease. 4) The suitability of service routes. Transfer at the designated point. Suggestion: The University should
consider the management of the shuttle bus service personnel to meet the needs. Public relations and invite

people to use the welfare service.
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