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Title: Motivation of Supporting staffs at University of Phayao
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Advisor: Associate Professor Doctor Surachet Chiramanee
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ABSTRACT

The purposes of this study were to study the Motivation of Supporting staffs at University of
Phayao as well as investigating the relationships among factors (gender, age, marriage status, education level,
Salary and working experience) with Factors influencing job motivation. The samples were 267 service staff from
departments within the University of Phayao 43 units. The data were collected by using a questionnaire. The
data were analyzed by using descriptive statistics were percentage, mean and standard deviation, The t-test
analysis was used as the statistical hypothesis test. Besides, the One-Way ANOVA was used for testing variance
at the significance 0.05 The study found that most of samples were female 150 persons accounted for 56.18%
and is male 117 persons accounted for 43.82%. The analysis of data overall, it was found that Incentive factor
affecting Work Motivation of Service Staff of the University of Phayao. Motivation level is very high average total
3.549 The highest mean is the administration average 3.783 The hypothesis test found that personal factors
were gender, age, marriage status, education level, Salary and working experience not different Statistically

significant at the 0.05
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WadmvmnAtaag (Frequency) A3 8Ia% (Percentage) AaAe (Mean) uazamudes WHNRTT
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Se8az 9.74 uaranguINNdn 50 T 4uau 8 A Anifludasay 3.00 AN



35

NAN133AT1LYaYAUTEEINTAERATULNAIN FOTUAIN UIINGAIN1T19 4

A9 4 LHAIITHIRUAL ﬁi”l%ﬂﬂﬂ%‘ﬂﬂ\‘iﬂﬂ’luﬂqw

9M1eIN9 ’QO'I‘H’J‘H (AY) %’ﬂf:l@g
3. ANIUNTIN
1. Tam 161 60.30
2. @NqW 103 38.58
5. E 5 112
59 267 100.00

INANTN 4 WU %muLmummmmfau?mﬁﬁﬂmumvﬂﬂm 71494 161 AU An
Hiugasay 60.30 509891 FOIUATWENTNW 97114 103 AW Andudesas 38.58 uax

81 o 9w 3 A Anduiesas 1.12 anansu

NANTFAATIVTBY AU TEINIANEASUENANN FEALNNTANET U5INHAIRI519 5

AT195719 5 WAASITRIUBALATS DALY BITLAUNITANE

519015 IR (AN) A

4. 5TAUNTGANEN

1. JsanAnuInaulaty/lan. 10 3.75
1. andagygilaa. 10 3.75
2. Anoea 178 66.67
3. Yaeyayan 67 25.09
4 dne 2 0.75

99 267 100.00

91NA1979 5 Wud1 freuuuuaauandaninajansantsfinenseiu Ui ynnes
dn 178 Au Ardudeuay 66.67 a9a9in d1Ben1sAnsEsUUS ey v 91 67 Au
Anduiesay 25.09 szAudseNAnEIneulate/lay. 91mau 10 au Andindasas 3.75
syAUBRURYAIaE. F9191 10 An Anifiudenas 3.75 uavBu o 91uau 2 an Aady

Saaaz 0.75 ANNAAL



36

KanARIIsiiayatssnsransuenain 9920 Uangiinnane 6

o 12 L =
#1519 6 LLNG‘I\‘I’Q”I‘H'}‘HLL@Zﬂ’]iﬂﬁl@Z’l]ﬂ\‘li’lﬂYﬂﬁlﬂLﬂ’ﬂ‘i‘!

9M1eIN9 ’QO'I‘H’J‘H (AY) %’ﬂﬁl@g
5. 518 {#
1. @nd1 15,000 U™ 71 26.59
2. 15,000 - 20,000 UM 159 59.55
3. 20,000 — 30,000 U1 32 11.99
4. 30,000 UL 5 1.87
5% 267 100.00

NPT 6 Wi JeeuiseUn s niig s Hindesiadien 15,000-20,000 1m
S 159 v AniuSeuay 59.55 9a9asin (@ S8 lEAINGA 15,000 U S947% 71 A
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