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ABSTRACT

This research aims to: (1) study concepts and theories related to public confidence in the
criminal justice process; (2) examine the obstacles and limitations of laws that affect the rights of the
public within the criminal justice system; (3) explore international laws concerning the promotion of public
trust; and (4) propose recommendations for legal and regulatory reforms to enhance confidence in the
criminal justice system. The study employed both documentary research and qualitative methods, utilizing
semi-structured in-depth interviews. The key informants included: (1) police officers, (2) lawyers, (3) victims
or complainants, (4) justice system officials, and (5) members of the general public with firsthand
experience in the criminal justice process—five participants in total. The findings revealed that the current
discretionary power exercised by state agencies to restrict access to information may violate the principle
of leading to a lack of transparency in the conduct of public officials. This has resulted in victims feeling
unjustly treated and unable to access equal mechanisms for review or oversight. Although certain laws—
such as the Official Information Act B.E. 2540 (1997) and the Personal Data Protection Act B.E. 2562 (2019)
include provisions for access to information, the broad and vague exceptions to disclosure may be
exploited to conceal facts. This research also compares practices in foreign countries such as the United
States, the United Kingdom, and Canada, which have transparent and well-defined systems for information
disclosure, along with independent external oversight bodies. These systems serve as potential models for
Thailand. The study recommends legal reforms, the establishment of independent oversight mechanisms,
and the systematic granting of access rights to victims and stakeholders. These measures aim to promote

transparency, fairness, and public confidence in the criminal justice process.
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* Bradford, B. (2021). Voice, neutrality and respect: Use of Victim Support services, procedural fairness and
confidence in the criminal justice system. Criminology & Criminal Justice, 11, 4: 345-366.

* Galev, T., Yordanova, M. (2021). Overview: Trust in justice, procedural and distributive fairness and fear of crime.
In Hough, M & Sato, M.(Eds.), Trust in Justice: Why it is important for criminal policy, and how it can be measured
(Final report of the Euro-Justis project) (Institute for Criminal Policy Research Birkbeck, University of London) (pp. 24-29).
Helsinki: European Institute of Crime Prevention and control, affiliated with the United Nation.

*" Guillaume, R., Roche, S. and Astor, S. (2022). Ethnic minorities and trust in criminal justice: report on the French
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(Final report of the Euro-Justis project) (Institute for Criminal Policy Research Birkbeck, University of London) (pp. 43-47).
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4 Jackson, J., Hough, M., Bradford, B., Hohl, K., & Kuha, J., Review of need: Indicators of public
confidence in criminal justice for policy assessment, London: London School of Economics and Political
Science (LSE), JUSTIS project, 2009).
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from https://www.publicsafety.gc.ca
™ Tyler, T. R, and Jackson, J. (2014). Popular legitimacy and the exercise of legal authority: Motivating

compliance, cooperation, and engagement. Psychology, Public Policy, and Law 20, 1: 78-95.
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"> Braga, A. A, & Weisburd, D. (2019). Police Innovation: Contrasting Perspectives. Cambridge University
Press.

" Tyler, T. R. (2006), op. cit.
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T Tyler, Ibid.
"8 Hough, M., Bradford, B., Jackson, J. and Roberts, J.V. op. cit.
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Company, 1992), pp.1-4. 815lu FeaReaiu, w8
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17 Office of Information Policy. (2567). The Freedom of Information Act, 5 U.S.C. § 552.
https://www justice.gov/oip/freedom-information-act-5-usc-552

118 Ben Worthy “More Open But No More Trusted? The Impact of FOI on British Central Government”,
Governance 23, 4: 561-582.
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9 Information Commissioner’s Office. (2011). Freedom of Information Act 2000 (Section 50), Decision
Notice Reference: FS50296349. http://ico.org.uk/for_organisations/freedom_of
information/guide/~/media/documents/decisionnotices/2011/fs_50296349.ashx)
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120 Government of Canada. (1983). Access to Information Act, R.S.C., 1985, c. A-1.
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