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ABSTRACT

The objectives of this research were to 1) study the management strategy factors influencing
the operational performance of durian retail businesses in Uttaradit Province and 2) propose business
management strategies to enhance the operational performance of durian retail businesses in Uttaradit
Province. The sample group consisted of 106 producers and business operators authorized to use the Thai
Geographical Indication (Gl) symbol. And data were collected using questionnaires. The statistics used for
data analysis included descriptive statistics (frequency, percentage, mean, standard deviation) and
inferential statistics (multiple regression). The research findings indicated that the management strategy
factors of durian retail businesses in Uttaradit Province, including cost leadership strategy, differentiation
strategy, product development strategy, innovation strategy, and online marketing strategy, were highly
influential. The management strategy factors that significantly influenced the operational performance of
durian retail businesses in Uttaradit Province at the 0.05 significance level were 1) cost leadership strategy,
2) differentiation strategy, and 3) online marketing strategy. In contrast, product development strategy and
innovation strategy did not positively influence operational performance. Recommendations for business
management strategies to enhance the operational performance of durian retail businesses in Uttaradit
Province include focusing on creating and expanding sales and distribution channels through online media
to directly reach target customer groups in both local and external markets, thereby saving costs. For
differentiation strategy, operators should design unique and distinctive packaging to make products more
attractive, easily recognizable, and memorable to customers, thus attracting and retaining more customers.
For online marketing strategy, operators should set appropriate product prices and ensure secure and

diverse payment systems to facilitate easier and faster purchasing decisions for consumers.
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nqwal 1353 (2546) 16na191 Balance Scorecard (BSC) 1uia3psilontanis

Y L3

JansnfinnuduiuswasiouleaseninnagnskasIduririuetesAnsingoAnsasUssau

Audnsalatuazdesivuadadenidde loun 3devied nsia waznagns Weomnuaudy

(2 £
v aAav

AOUNDIANTILADIUITDUUINUIY WAZANAUIANANITAL YU LABAISAS 1N9ATHY T
ANEL5 (Key Performance Indicator) 39nanaladn Balance Scorecard 1utp3asion

aunsaanevenidevirtiuaznagnsvedeAnsdn1suURnureteing



26

12 '
o] a s o

NIl N15989ANTAEANTUNITIRIARIUAITAINANUDIBIANTATIULUINIG Balance

v '
Av Ao W

Scorecard 1 fifait Sniddey 4 Usznis loun
1. NM39AN1391UN19RU (Financial Perspective)
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1. Usgrnsuagnausiedis
2. nesilefldlunside
3. NsLAiuTIuTInteya

4. MyNATIEVtaya

UsEynsuasngunlagi

Usgnsildlun1sideasell laun eudn wasgusznaumsmalasueugalildns

o

anwaldsuswnagiiaansive (G) ySeunaddula 31149 83 578 wasySeunauauLa
I 23 319 (nsumsnddunedayay, 2566) Feiidelaviinisiiusiusiudeyanngy

Foga@udulsENIaNLe SIUI1UIU 106 57

wrsasdlanlglunisiae

a v

N lidundTedausuna Inslduuaauniy (Questionnaire) WUUASIAADU
519715 (Checklist) LaguuUN1nTTAVBIALAST (Likert Rating Scales) 5 Sga U Tunsiiv

¥ 1o < 1 o &
TIUTINVBYA Taguusaaueenduy 4 @ sl

v Y]

duil 1 Joyaviiluvesmaunuvasunu lawn tne 81g seAunsAny s1ela

Y

5r821181U5NoUgsn g L uLUUAaUNINLUUATIAEBUT18N1S (Checklist) Tngk noy

wWUUADUANNANLNTaLERNRaU AL EIAABULRET 31U 5 VoAU

| PN v a Y YY) s Y a v | a v a
gl 2 TeyanediuladedunagninisdnnisvesgsfadUdnuald (niseu) Tu
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FIMINDNTAND UL 25 U8 UTTNaume

1. nagnsnisiduiimisiudunu 91w 5 Jerau lnederay
WAUNNNIAINNUITLURY Juzan Tuy uazame (2561)

2. NAENSATINANUUANAIL T 5 Tarny tagdaAaIuimuInnain
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aAfeves wefing FuRTadnd wazany (2566)

3. NAgNSHALINEAN I 97U 5 ToAa1u lnegdomn1uimuIu1aIn
ieves Madnd ngy (2565)

4. nagnsuinnssy 9uIu 5 Tednu lngdefnuiaiuiiiannuie
vos Infiu dndsiu (2561)

5. nagnsnisnaineaulad 9uau 5 Yediau lnedorauinuInIen
NITvee NN WETUNIAS (2562)

doudl 3 Teyarisatunanisdlusuvesgsiafudnnalsl (eu) ludmin

gnsAng 91U 10 Yo lagtaAn Ui muINIAINUITEVee (UUNT WU Lag
Usediaas Snuiug, 2559), (38a Wninwa wazduRss 9340, 2562), (ASnITaL R Lay
ARy, 2565), (InanT HSanAs WAZEINT éauwwm, 2561)
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Anauluuaauyl laglduuuannsinvesdifisn (Likert Rating Scales) 5 sefiu

SEAUAMUAALIAY A5 IiAZHUY
< v ~
WumEUINTIgn 5
=1 v
WAUSIN a
WIUAEUIUNAT 3
<@ v v
Wiuselae 2
Wiusetosiign 1

1%

nsuUananna I uALUATY 5 SEeu el (Best & Kahn, 1997)

Aads 4.50 - 5.00 MR ﬁmmﬁmﬁulmzé’mﬁué’aama‘ﬁq@
Aady 3.50 — 4.49 mnede JanuAndiuluseduiiunigunn
ARy 2.50 - 3.49 mneie danufadiuluseaudiusgUiunans
Aads 1.50 — 2.49 wnede JanuAndiuluseiuiiunietoy
Aade 1.00 - 1.49 vinefls TanuAaivlussfuiiusedesiian

duil 4 TorauBkUBNEINULLININITIANITTIAT UM THRAUINANTANTUIUYEY
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a a 2/ a v % a [
gsfaruannaldl (iFew) ludamingnsing
a4 A o aw
nsnagaunsesllenlilunside
WelinmsaiumdeessllaenndesiuingUszasinneld fidulanvuanisasng
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a d‘d [ 1

gsnannienansieglulsmeanazsinaUseime

2. AnwImaninaeinazIsnsasishuvasunn lagnnuaingUssasAveg
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A0TU AvundIuIutedaulukazUsEanAIn1L AMUATULUUAIAIY ATIFFBUAINY
A0AARDY FAYILUUAULTUTDAI0NY LAUDDIA1TINUSNEINITANEIAUAT1DATY MSI9daU
wAlYLUUABUALRTUI I AS AR

3. MruAnsaukANNMNTeieasuuuasuaulinsounguusiazduUs

4. YLuuapun NN as el uENee1313eNUTne ensiadaunugndeuasln
TorauaunuzUTUUINLY

5. tuuaeununusuUuilondd auedldevgionsiannunsadailont i
fanugnasdiardniau Tngdldnuuddeinyediades 3 i loun

o

5.1 954481 BULBU UsEs1UNITUNIIHSURAYRUNANERTUIMIITINATMN

a [

#1U13YINTIANTT ANEININNTIANTT UMInedeudgLay
5.2 A3.357wd 29AsedEy 9191sdUsERausmaluladuaruinnsTunang e
NSNYAT UMINYINLASUASUNTILIA
5.3 asuesund osndin HusEneums
Judnsieaeu Wneliazuuuluwuuyssdununaginisfiansanued awaul neuyun
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Azuuy +1 wilaidemomutiuinnsnugauszasd wasden
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6. ﬁﬂLﬂ%ﬂﬁaﬁmumﬁﬂimﬁmm;_?Lﬁ?immzy ImAfviiauEenAasd (Index of
ltem Objective Congruence : 10C) #aslddnannnii 0.5 uly wieldlumafunusadoya

a3unaniIsniAIaviiaAuasnAd esEnIederaukasingUszasd (item

[
v o

Objective Congruence Index: 10C) wirfiu 0.81 visilgidelanniunisusulsaunludadiniy
auUsELA U L3 gl uuziugs s1azdoan1siinTsiaunsudadonuas
FonUsvasd (00) uaznsuluwsiastofmnumesuuasumuangdemmnayia 3 viv (neran 2)

7. dietesdlofiiunisnsaaeuaingidsmgud tlumearaniiosReliability)
Tnenaaasld (Try out) fudusenevgsAadiuanualiluiuiilndidesdlaldngudaegng

31U 30 AU Lagldgasnismenldendudszansdan (Alpha - Coefficient) n1u3gn15v0s
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Cronbach léduusyans anunfisavesuuuasuauiinatudedddriuinndd 0.7 (@153
NSNET2NY, 2557)

Fafu Ardudsyans weav1vesnsouuna (Cronbach’ Alpha Coefficient) 193
wuUdeUnRTURSAdUsy AV uearuiniu 0.959 Geldnunnndn 0.7 uamsiuuudeuny
ififauniles Reliability) wazanunsniluldldidunafunusadoya (nawun 2)

8. daviuuvasuamatuanysaliausensdivinumsiunidassiiievesuai
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¥ ody
GRTIVIZeIANTER
1.1 dviuuuaeun1u (Questionnaire) tialdiiusiusindoyangudiog1any
mMIasiunmenueILazduuvaaulatl
o [ ¥ v ! o
1.2 MSNUTIUTINTOYAINNGUAIDENS MU 106 AY
1.3 islasunuuasunuLdInsIvEe uANALY TIYRLUUdBUAUT LT URBY
nauieldlunsinseiveya
1.4 audunsiiusiusndeyannuuudeunuilasuiiethunieseideya
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2. teyandgndl lann1sfnwrAuadienals unaL 11T 9138 wUIAA

iV 9
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AN5IATIZVTaYA

@ Y <
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WeR338lAlAUTIUTINTRYALALATIABUAINY NADIVDILUUABUNIULE TN
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foyailduhmslinneitoyadelusunniinmeidoyadiagy Ineldada il
1. afifdenssaaun (Descriptive Statistic) ialdeSute ussene wieagudoyaves
nauAI9E19 taun N9WINWIANNA (Frequency) N1smiAnSesas (Percentage) N1SMIAN
AzuuLLadY (Mean) wagn15911A L0 8aULI 551U (Standard Deviation) lneiisgaziden

msleseidayadel
1) m3dnsgideyamluvestiadudiuyanairfoyafisiuslsuiiasgivi

N9adATIUsTNOUAIY N1TWANKIIAIND (Frequency) wazsosas (Percentage)
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2) mlwgiteyasiunuAniuABIiuTadsunagnnisinnisuay Ha
mMssiunuvesgnafUansals (miFeu) Tludmingnsind agldnmsiimsesisneriads
(%) wagdudauusnsgiu (5.0.)

2. afifouu U (Inferential Statistics) n153tAs18Yin150RnRENAN (Multiple

Regression Analysis) {Junisiaszideyaiienndvdnavesduwusiu (Jadedunagnsnis

¥
=

o o i @ Aada a Y o a a v a o

3AN19) A 2 Ar1Tuly NABNSnaseRwUInN (Ran1sanduauvesgsiadanualdl

isew) ludwmingasang) uazaSulgislenidlunisiiawmanisalveslaya waglieTiasen

Jaduaunagnsni1sdnnisndansnasonanisaiunuvesgsnamuanualll Misew) Ty
U d’l

Janingnsing lnedinisivuarsiaudsluauns Al
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=1

aumiwmmmﬁugﬂﬂmmuﬁu fail
Y = a+b X +bXo+...+b X

de v WU AZLLUNEINTURIRILUSANY (FRLnouei)
a — Y mmﬁsuaqaumswmﬂm“l,ugﬂLL‘UU%LLW@U
by, by...bo —nu At vinAz LU odUsEAMSNNsannesuDs
FaudsBase (Fanensed) safi 1 e k
AINANY
Xy Xp.. X — WU AZLULUDITILUTDATE (Fanenged) il 1 89
fall k suansu
K WU UIUMILUTDESE (Fanensad)
Tnsmsianesianuannosuuunvg fdeuluded
1) Anuratsedoudesinswanuaaduuuuund (Normal Distribution)
2) AmanaLpdsuvesusavadeaiudaszaniy
3) MIIATITRERGUNUS (Correlation Analysis) FLATILRAMUTUNUSVOIF 2
wUsdase Aesdudaszaniunielidfinnuduiudiugs
4) n13n519@0uA Ul unn Funus Tauns anzTad unsang
(Multicollinearity)
Tngn1snsiadeuALduRUSsTwinafauys fised
1) A1AINAAIALAA BUaINTLASIZY ALY (Skewness) waza11ulas
(Kurtosis) vaadayaaziaagsening -2 84 2 uansitoyaiinisnszatewuuuni (Tabachnick,

et al,, 2007)
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1 a 1 1Y < a (% [ 1 |
2) ArpnueaInndeuLiavAtfealudasyaniu eglugiasening 1.5
09 2.5 (faen NHvd Uy waggnn Nivd Uy, 2558)

o/ v 6

3) AdulsEavsanduiusvesTauUsse M r flatliiinnna 0.81 (st
YSM, 2550)
4) @1 VIF (Variance Inflation Factor) fiA1laitiu 10 (faen Mivd Uayan
waegen Nivd Uy, 2558)
Tng A1 VIF = 1 et sudsdaselaifinnuduniusiu
A1 VIF < 1 < 5 e saudsdassiinudunusiuuiunans
A1 VIF > 5 to 10 nneia MmuusBaseilanuduiusivga

5) A1 Tolerance AadiA1uINN71 0.01 (Hair et al., 2009)
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a =

wazasendnualliiugsia egluseauliunans (X = 3.48, S.D.= 1.173) uagdeniaade

'
o

A17an Ae ITUEBNKUUNABIUTIAMILTLANA199INYDIAKY LitelignALAnN15andn LAz

a319n133u3 egluszduliunans (X = 3.39, S.D.= 1.047)
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M1919 6 uansARAsLazdlssuNINAsTINYesladEnagnSHaLINEnS M (31809)

NAENSWAILIHNANN I X S.D. FAUAIINAALIAL

1. YUY UANLIIATFIUAT 3.48 831 Uunang

[y

doydnwaldesusmnaglienansive (GI)

2. YUUTUUTIAUNINTDIYLSEUDENS 4.03 856 Gl
oA

maiilaq

3. yiudmsuTuUganeiugvise ey 3.64 1.071 el

mwwmﬂwmmamﬁau

4. vinuimwaneiudnseuliduiiveusu 3.74 1.098 1N
YDINAN
5. iusinsiamandamanyseulul 3.99 811 aly

AIUMAINUAELAZATINIUAIIUADINT

YDIGNA

33U 3.77 760 an

31NA159 6 NUI1 FeeukuvasuanudanuAaiuf eatudadenagnswaun

a o & A a | 1Y) - N & o '
WAt dAnaisegluseiuunn (X = 3.77, S.0.= .760) waviilefiarsaundusiede wui
AUAAUNTARAegINge Ao vinuusuusinun nesseustaseilios agluszauuin
(X = 4.03, S.D.= .856) 599891AD viTudNsHALINGATugin T eulvlinuaInvaiy
LAEATINUANUABINITVRIRNAT BglusEduIn (X = 3.99, S.0.= .811) Munwuwaewug
nissulidufivensurewmain sgluseduinn (X = 3.74, S.D.= 1.098) viufinnsusuuseany

'
L3 a A

WudSeuiaiiuANuaInvatevemisey agluszauuin (X = 3.64, S.0.= 1.071) uavdei

fANadYATan Ao YINUTHUIVISUANIATEIUATIdanYalFUwnagiimansing (GI)

agluszAuUunans (X = 3.48, S.D.= .831)
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M1919 7 uansAnadsuasdlsauuinnsguvesladenagnsuinnssy (s1ede)

g v —_— o/ a <
NaYNIUINNTIIU X S.D. ICAUAINUANLKU

1. vivuhimeluladuazuinnssuunldlunis 3.87 977 1N
WaukazUSuUeesha mungauiu

anunsallutagiu

2. iudneluladuazuinnssuanldlunis 3.83 910 1N
A voInEn s ai

3. vihuuuusduneuLarszuumslviuing 3.94 924 1N
fazannuaziuszansam

4. YNUDBNWUUUITTAAUNLTENNNTOAT 3.80 1.027 Gl
AMINTNYBMLTEUITENINNTEUINNTVUEN

LiliAnanudens

5. MudndaiSsusuusnzUdentudgnen 2.79 1.217 Uunans
Tneszuvvudsuuumuaugamll ol

SAVIALAZANINAILAL

33U 3.64 196 an

9INA151 7 WU FRausuudgeunuiianudAniiuieiuladunaansuinnssu &

| [

Aaduagluszauun (X = 3.64, S.D.= .796) waziilanarsandusieds wulil Ay

Y

'
U = a

Aaviufidanadegeiign As vulsulgstunausazszuunishiuinisiazainwazd

Y 9

Usgdninin aglusegauuin (X = 3.94, S.D.= .924) se3adu1fe viruduinaluladuas
winnssusnldlumsiauinasysulsegsia mungauduaniunmsallulagdu eglusedu
17N (X = 3.87, 5.0.= .977) viuthinaluladuazuianssuunldlunsiiuyarvesudndus
aglusyAunn (X = 3.83, S.D.= .910) YIMUDBNKUUUTTN NI LTAUNTOAIAMAINYBINTEU

serianszuumsuuddldiiiinaudeme egluseduunn (X = 3.80, S.D.= 1.027) uaz

a

Y aa o o a ] Y a a Y] v |
?J@Vluﬂql,ﬁaﬂﬁﬂwqm Ao unzﬂﬂﬁﬂ‘v‘]LiU‘HLLUULLﬂgLﬂa@ﬂvLUEN@Jﬂﬂ'] I@EJ?SUUGUUENLLUUMUQN

'
=

gaunil Wivelvisavifuazanmandy agluszAuuiunans (X = 2.79, S.D.= 1.217)
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71914 8 uansALRdsuazdlsauuIInsILYasladenagnsnisnatnsaulal (s1ed)

4 L4 —_— o/ a <
ﬂaqmsnﬂimaﬁﬂaaulau X S.D. ITAUAINUAALU

1. SudoavihudalidsienFousy 3.55 1.435 1N
gosvnsoaulail wu wudn Taud 1Wusu

2. inuudsdeyaliiandmsuiieafuniou 3.88 1.263 1N
Wiaraneiugog19aziden (YU ALAIN

drndn s1an Judu iuresnseeulan

wiu wlwdn et 1Wusiu

3. YU IUAUAINIY E-Marketplace LU 2.53 1.197 Urunang
Lazada, Shopee WHudu

4. vinudananssunisiisiaieylunand 2.84 1.139 Uunan
3710 (Flash Sale) HIUNINRTUNULING

5. iufltemanistiseiuiinainae 3.42 1.257 Uunang
1w Unsiashn Touwkukiu Mobile Banking

WuRuUatene Wudu

374 3.24 1.069 Yrunang

91NA1579 8 WU JreuwuuasuauiiauAniuieiduladenagnsnisnain
soulad danaduegluszauliunais (X = 3.24, S.D.= 1.069) uag Wofarsandusiede

WU AnuAaiunfiaedeaian e viundseyaligndmsiuieadiunseuusazany

v s 1

al 1 H Ly I v 1 1 6 1 6V ¢ &
NUTDYNASLBYA LTU AUNIN UIVUN T1AT Junu fudeawisesulan wu L‘V\I“U‘Uqﬂ Ta1l WJu

]

au agluseauiin (X = 3.88, S.D.= 1.263) 783891170 $1UAWBWITITALE W oIS yUN1Y
gomeaulail wu wivdn lad Wudu eglussduun (X = 3.55, S.0.= 1.435) inudigean

< £

M3TszRuTina ety 1wy Tasashn Toudury Mobile Banking tAukulaneng 1usu
agluszAulIunas (X = 3.42, S.D.= 1.257) Viusananssunstisimfeslunaisnda
(Flash Sale) irumevtiunuing aglusgauliunats (X = 2.84, S.D.= 1.139) wardonil
ﬁhLa?{w{’wﬁqﬂ Ao viMuaIvIBduAINIY E-Marketplace 1 Lazada, Shopee 1lusiu aglu

syauUIuna1y (X = 2.53, S.D.= 1.197)
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AUl 3 WaMTATIEIRaNISALdUINYRsgINafUaNNall (MEew) Tudwingnsingd

nMylasideyaramImidunuvesgsnivnanuall (isew) lufmingnsind lng

! a — | = a ¢ o o Y
ANTRIALRAY (X) hAasAIULU YUUUNIAIZTU (S.D.) AN ILATITUUNLAUDAIAITIN 9

samaluil

M1519 9 uanARRELaTEUTBLUNNIATFINYRIHANTATUNUYEIgIRRUANNAL

miFew) ludwmingasang

nansALunuvasgsiaAUannaldl X  SD.  sTAuAuAALil
(iFeu) Tudmingashng
1. gehwvenhuinglfifutuiofioufulfkiuan 371 864 1N
2. grtavesviuiineldifiutuaingniaelul 370 907 1N
3. gsnvanunsaansuyulun1saas duulunis 358 742 110
alluu viealganenanlianasainieunau 9
b
0. s3nafiilsavsiiutuan s 365 976 1N
5. ganaviulinansaiuauussauingUsvasd  3.66 965 1
figaly
6. gsnatianuentaldlunsundamlviugnaila 413 937 1N
AIGERNS
7. gafafimsademnuduiusindugndn ieada 419 829 Tl
AnulalUsunensudatuluniagsia
8 gtaannsaUiu (leneuaussnNFeIns 412 870 10
YDIgNALAnADALIA
9. gsmaimsUulsrisnmislunisuaimngnesie 4.09 889 Tl
Tyslogiaue
10. g3nvsfastiuliusnisuignAIseAmnIn 4.271 799 1N
LAYAINTIATINTIUAIINADINITVD
anA
33 391 .709 an
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NAITN 9 WU Freuiuudeunuilanufaiuiefunansaduauuedgsia
Aannalyd (nFew) ludmingasdng denaduegluseduuin (X = 3.91, S.D.= .709) uag
A a & ¥ ! Y v a 3 [ LY = a & Ao d'
detiansanlusede wui nndediszAuanudaiiuegluseauinn Swnuaadiuniaiady

iWidn fie §nayaduliuInIsuAgNAIIEAMATIIN KWAZAIINTINEINTINTLAIIUFBINITVDS

e

I~ a %

nA1 (X = 4.27, S.D.= .799) wazanudaiunilaadenign Ao ginsaunsaansuyuly

9

D)

a1 —_—

a L [J a = 1 ¥ v ¥ A !
ATTNAR munuiumsmmm'm nIoAldIneusnlanasaInAouneu ] NIWIUUN (X = 3.58,

S.D.= .742)

a 1

AUl 4 Kan1TAIATMIENNITNYAMAAnYsENINTadEAUNagNSMTIRN SNV WA
o A a_ v = 4 = 4 Y a 3
Hansaniduvesgsiafuanualdl (mEew) Tudmingnsang
mﬁmswﬁammsamamwuwmqm (Multiple Linear Regression) dudndudeg
nyaaeuleuludennaslesiuneuiagyinsinsgvaunisanaesiuunvan laegidela
o i A D & a ] A
¥1N130573d0U 1) ArAdnuAaatAfoudaslin1suanuandulnd 2) Arrunaiaeiiou
Judaszaniu 3) msdmsevianduius (Corelation Analysis) Aasgsimnuduiusvesiauls

dasvuaz 4) MmanTvaeuanudunyduiussiumionngsadunsmmg (Multicollinearity)

Tduluaudouly sadl

1. Tabachnick, et al. (2007) l#na11da N1305I9d0UAIAINARIALAG DUTIN
As11ALY (Skewness) wazadulae (Kurtosis) vestayaazilAeg 5eming -2 §4 2 uansdn
doyafimanszaneiuuund (Normality) fetfu f3eldRnszinnuituasansldaosdoya
WU (Skewness) iA1enan iU -0.860 uazAEsEAAIRY -0.147 dausraules
(Kurtosis) fisnanwiniu -0.526 wazAgeaamindu 1.168 aziiuldindeyasglugianisuan

AUV UNA (Normal Distribution)

2. N1ATIADUNITATIVADUAIAMUAAIALAA D ULF aZAR BT uDaszaInTu Iae
M579@0UAINAT Durbin-Watson Statistic NaN153LASIEUNUI1 A1 Durbin-Watson %111
1.483 #eegluyaesening 1.5 89 2.5 uanaindmuusdasslifianuduiusangludaies duds

Wudaszaniu (faen 1RvdUaw was §an 1y, 2558)

3. MInTIFeUANNFUTUSVRIayalauldn TR wiauduusneEda Tngandey

v

NNTUATITRENRFUNUS (Correlation Analysis) N15UBNTEAUNTBIUINVDIANNEURUSILITAN

a v v J v

(
ALavV9IANdUUSEANTANAUNUS MnAdUUSEANSaNdUNUSTANYING -1 %50 1 Lan9Ds



LY s (% 1

ANSHANMUFUNUS TUSEAUAL LAMINTANTINE 0 WAAIAINITHAMNFTUNUS NUTY

Y

pIoluTanudunusiu dusuinaginiselanannudunusveeAduUsyans anduny
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6 o (% 4

AUUD

(]

[y o

(<) N

APAUALNUNNNTRUAAIUNLNY 5 SEAU 091 (WI95R ISR, 2550)

AT r
0.81 Tuly
0.61 - 0.80
0.41 - 0.60
0.20 - 0.40

#n1 0.20

SEAUVDIAMUTUNUS

= U v & Y]
fanuduiusiuluseauas
fenuduiusiuluszaudeudnegs
JpnudunusnulusgauUIunas
TanuduiusHuluseauaaugew

TJenudunusiuluseaus

o A‘ L4 L 1 ol a
A1519 10 uansAduUsEandandunusaelussninedanlsddse

Uaduaunagmns X1 X2 X3 X4 X5 Y
N3IANTT

nagnsn1s UL X1 1

MPUFUYY

nagNSATIIAY X2 0.514% 1

WANENa

NaEMEHAL X3 03329 0373 1

HERST0N

nagnsuIAnTI X4 0.360%  0.669** 0580 1

ﬂaqwémimmm X5 0.438* 0471 0.363**  0.582** 1

poulay

NANTSALEUIY Y 0.569** 0.556** 0.205* 0.470**  0.493** 1

“ feled 20

s

270M1519 10 LLammé’mﬂizﬁw%aué’mﬁuéﬂmGT’JLLiJiSaizLwiaz@m'm:wm 0.205-

Y

0.669 AzLiUlAI FUsDasTLAaZHA?

fmpnuduiusiulussAuasutiwndadou1ge B9

AduUsravzanduiusvasiwlsdassusiavaliiin 0.8 uansd dudsdasennsiilufideym

L4

(W95md m35mu, 2550)

At FudsdasennmanIn i seiaunisanaee Al
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4. nsnsrvaeumuunyduiudsiuniennzsaudunsany (Multicollinearity)
Tnefiansanainen Tolerance uaz VIF (Variance Inflation Factor) vessuusdaselalunis
WensaifnUsny Tnefansanauinagiaes Hair et al. (2009) fifuunlial Tolerance
feadlAnu1nna 0.01 waz A1 VIF Lifiu 10 (faen ndvddaen uwag §an 2dvddye, 2558)

AR5 11

A1519 11 wanIA1 Tolerance wag VIF Ya9nkUsddase

Al Tolerance VIF

Uadeaunagnsn1sdanis

nagmsnsidugumnsinusiun 0.658 1.521
NAYNTATINAILLANGN 0.462 2.166
NagNSNUUINGNTUN 0.640 1.563
nagnsuinnysy 0.364 2.748
nagnsn1snatneeulall 0.601 1.664

31NA15N 11 WU A1 Tolerance AA1085¥1319 0.364 — 0.658 FadlAwnnin 0.01
wagAn VIF 3A1581319 1.521 - 2.748 Fedlenlaiiin 10 uansinduusdaseynaalidivam
Multicollinearity wsaldiinandunusiuesszningdinysdasy Jsanumanzanniazily

WATILRNTANNBENYIAN

N153ATErdadeaunagnsn1sIan1sEaninasanan1 sk iuaIuedgsNaA1Uan

wald (isew) ludwmingnsang fidelvatiinsannsenmam (Multiple Regression Analysis)

EN

IngNa13ad19NAENUIZENSNII0AN0Y WazAT p-value NIeAutledIAgy 0.05 NANITIATIZY

ToYanin1ge 12



57

M1314 12 UEAINANITAATIEVINTTANBENTALUUUNAYEIUdEAUNAENSNI5IANITN

dndwadananisanluuvasgshiaduanwald (isew) Tudwingnsind

AuUsdesy b  Std. Error B t p-value

(Constant) 1.687  0.316 5339 0.000
X, : nagwsnisiluduisnusuyu 0322 0.079 0364  4.068  0.000*

X, : NAYNTATIAUULANG 0.197  0.094 0.224 2095  0.039*

X5 : NAYNSNAUUINGNS0ua1 -0.161 0085  -0.172 -1.900  0.060

Xq : NAENSUINNTTY 0.162  0.107 0182 1510  0.134

Xs : nagnsmMInaineeulall 0.123 0062  0.185 1.980  0.050*
R =0.688 R® = 0.473 Adjusted R* = 0.447  SE = 5.276

9NAN91 12 Wi ArduussAvSanduiuswyan (R) 1 0.688 Gedladufunayns
n3d9ans tiun nagnsnisiduiinisinuduu nagnsasanunaneng nagnswmu
wdnsuat nagnsutnnssu nagnnismaineeulay ferdudszansluniswensainanis
andusuvegsiadivannalydl (nisen) ludwmingnsindlasesay 47.30 (R = 0.473)

' M a1 o v s ) Y]
ATANUAFINLAADUNTAIZTIUVBINTITINYINIEUNA 5.276 ﬂ"i]"\]ﬂ@']ﬂﬂaqmﬁﬂqiﬂ@lﬂqimL‘Uu@'ﬂ

' ' '
faaa aaa

Wy NIUNANANNTBNENadoran1TATuNUYegIiamUanNald (Sew) ludwingassing

= [ ¥ %

Nszautpd1Aynada 0.05 91w 3 fa Ae nagnsnisiluguisudunu (X,) nagnsass

9 Y

ATLLANEN (X,) nagnsmsmaineeulat (Xs) dedenaniauin lngasreaunisnensallugy

£
v Y

ﬂ%LLuuaULLagﬂzLLUUQJWﬁE’]U ANAINUAST

Y = 1.687 + 0.322(X;) + 0.197(X,) + 0.123(Xs)

[ Y o

NNITNAFDUANNAFIUN 1 wudn Jadenagndnisilugul

Y

Wnudunu Jadena

A a

gnsasenuwangg wazladenagnsnisnaineeulal d8nsnasenan1saniuauves

'
[ )

gsnamUanualdl (Sew) ludmingnsindegreliloddai 0.05

a 1

anufigiu 1a Yadenagnsnmadudimesinudunuiidvinanenanisandunuges

gsnarUanualdl (iSew) ludmingnsang wuii A1 p-value = 0.000 FetipeninTedu
d'

WudAyneadan 0.05 F9Uias H, kaseusu H, Falianduyssansanuannssvesladena

s & Yo v v & @ a I ° ) ¢ I3
UwﬁﬂﬂiLUuQuﬂwNmumunu PIUANUNINU 0.364 @ﬁ‘U']EJbL@I'N Q']u’lu%@ﬂﬂﬂﬁ]ﬂﬂﬁq%ﬁﬂ"ﬁlﬂu

]

AUIMIAUAUYY WTY 1 vy Ban1saiiuauvesgsiarUanualyd (nisew) Tudwmda

q

e
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gasAnd IeLiudu 0.364 iy Jadenagnsnisidufihmesiudunuidninadenanis

3 3

o a

a v a v = ) o a a I Ao o P
AfiuauvesgsnafUinuald (niSew) ludwingnsfndludeuin egradidedAynseiu

0.05

auuigu 1b Yadunagnsaiiemnuunnseiianinadenan1saiidunuedgsnam
Uanwald (ni3ew) ludwingnsing wuil A1 p-value = 0.039 FatipeninseautudIAyg
atnn 0.05 JaU s H, wazeousu H, Felldrdudssansaiuannssvasdadunaynsasng
AULANAIY FadlAnyindu 0.224 e8ureladn Fruruvesdadenagnsasianauuaneng
a & ' o a a v A o = Y a ¢ a &
MUY 1 vy wansadusuvesgsiamudnualil (isew) ludwingassing asiiuiuy
0.224 siany Jadenagnsasuanuuandsdisvinadenanisaniivauvesgsiaruanaalyd
(i3ew) ludmingasanaludeuin egideddgiszau 0.05

aunfgu le Yadunagnsnisnainesulauiidnsnasenan1saiiunuueigsiam

[

anwald (nisew) ludswingnsing wudi A1 p-value = 0.050 FadlAvinduseAuldAy

o

EN

NNEDAN 0.05 JaULas Hp wazeousu H, FallAduuszansnnuannesveidadenagns

n1snaineaulall Fela1indu 0.185 e3ureladn Twruvesladenagninisnainseulall

v a

WNTU 1 vy wansaduauvesssivmuanuald (iSew) ludwingasingd asiiuy

0.185 siany Yadenagnsnisnainseaulauiidninasenansanidunuregsianuanaaldl

'
)

(ni3ew) Tudmingasinaludeuin sgideddgiiszau 0.05

a 1% a

auuAgu 1c YadenagnsiaundniamnidnSnasenanisatdunuesgsiadivan

o w

waldl (Seu) ludmdngnsfing wudi a1 p-value = 0.060 FellAwNNINTEAUNEEAYNIS

o

a

atifn 0.05 Jewausu Hy wazdias H, fadu Jadunagnsiauindndusiliidninasdena

o o A

o a a ¥ a 2/ a v Y a (3 ' N v LY
ﬂ’]ifﬂ']Luu\ﬂu“UENﬁqiﬂf\]ﬂ']ﬂaﬂNﬁlel (‘VJL?EJ‘U) 1“%@%'}@@@5@@51 pYNUUYEIPYNITAU 0.05

o

a v

auufigIu 1d Yadenagnsuinnssuddnsnasionanisaiiunuvedgsnanivanaald

o w aa

m3eu) ludmingnsing wuin A1 p-value = 0.134 FellAwnnninsesuiedAgmieas

>

=b.

0.05 Fwausu Hy wazufias H, asiu Jadunagnsuinnssulididnsnanenanisaniiuaiu

'
o w A

vo3g3nImUanNalyl (i) ludwmingnsdng egralduddgisedu 0.05

o
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A5 13 dsUnansnadauduuAgiy

auuagm NaN1INA&aau

HUNAFIY

(Y s Y Sa

H1 Jadesnunagnsnisdanisiisnsnasienan1saniunures

gsfanUannalil (iew) ludwmingnsing

9

N . A W gouTy
Hia : Jadunagnsmsilugimienuauyuiidninasenanis
o a a v a 4 a % (% a I3
Atiuauvesgsiamuanwald (isew) ludwingnsaing
H1b : Jadenagnsasiemnuunna1eilananasenanisa Ly G
vosgsnamuanaald (ew) lufwmingnsang
Hic : Yadenagnsiaunndniamiisnsnadenanisaniuny U)o
vosgsnamuanaald (ew) lufmingasing
Hid : Jadenagnsuinnssuiisvanasienanisniuauvedgsna Uf)\as
Avanuald (i) ludwingnsaing
Hie : Yadgnagnsnisnanesulauiisvsnadenanisaniiuny JRFGY

Yosgsnamuanwald (isew) ludwmingnsaing

meudl 5 wuaman1sInnisgsnelunsimuinantsiliuiuvesgsiadUanuals
MiFew) Tudmingashng
mnnideyaludiumauUaealifneunuuasunauaninuAndiufsdfy

LWINNTIANITTIATluNITRLINaNSALTLIuYesgsAaAUanNald (niSew) Tudwdn
asAnd $1uru 106 918 Tfnevuuvasuludiud S1uau 19 18 Tasarwdlunismey
wuvAeun THuumensdansesia 3 uuamns fil

1. wwInNNMsInnIsgsRacunagnsnisiugimiasusiuy

n153AeitayatudiuaAaiularada i neunuuaaunuLanIAI1y
AniuAgtuLumansdansgsasunagnnindugiimesudulunstamunanis
andunuvesgsfiamUanuald misew) lufmingasing wuin dlviderauewus 6 90 19
518 (rzﬂﬁ%’amuauumuﬁ 3.5 9 13, 18 wag 19) danudadiufidonadesiuLuinianis

[

Tan1sgsianunagnsnisiduiinisdudunuuesgsiadiudnnaldl ()5eu) ludewin

>N

a (3

9ATANE FeUTENOUMIE 2 WUINNERY Al
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1.1 wumnsdanisganadunagnsnsidudimessnusuyuieaiu

'
=

A15AS 1AL RNYDIN19N1TTAI I MUeAUA N IUFaRaulal Wadain1sAIuTIALS lung

%

N5¢218794AY19ET ANTTARATUUUARINNY UazllaunuAual wud glvidelauauuzaui 5,

'
a

13 uag 19 lanandsmsiiigemiinsdadmuiedududessulatvesgsianuannalyd
(ni3ew) ludamingasing deiegetonusialyil
“asfinagnsnisdanisnainesuladliviuivgaadedagiu szl

%

Foanafial unuﬁ’w” (;:ﬂﬁﬁat,auauumuﬁ 5, 2567)
“msvedudriudessulal dreifislenialiigndnliudodudunniy
niusdeuwezia” (flideiausuuzauil 13, 2567)

“msiindesnisesulall 1wy Facebook, Line, Instagram, TikTok 211
Tnnsaeansludgninldednaineg uazussndadlddeldesnann (iteiausuuzaud 19,
2567)

o LuIMeNIsInNTsgsAasunagnsnsdufihneiusuuvesssan
Uanwalsl (i3ew) ludmingnsfnd Tussfiunsaiaasifivdomiansindimingdud
Wudessulay] finnudidy WesnnsneniFeuiuesulailduizineusunislidin ves
augalmilsiduogned lidezduruienlunslide Social Network 1y Facebook, Line,
Instagram, TikTok anunsaiiifenguiuslnaléinndstu wieudnsestsannsaddagndnld

nzngunaeInis wialugnaitunguidinuieg wensnszan sdudlingagn nionsase

9 9

' '
=] I
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