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ABSTRACT

The objectives of this study are: 1) To study the risk management of small hotels in
accommodating Senior tourists in the area of Mueang Tak District, Tak Province. 2) To study the perception of
risk factors for Senior tourists in using small hotels in the area of Mueang Tak District, Tak Province and 3) To
develop a risk management model for small hotels in accommodating Senior tourists in the area of Mueang Tak
District, Tak Province. Structured interviews and questionnaires were used as tools to collect data on Senior
tourists in the area of Mueang Tak District, Tak Province, totaling 400 people. The results of the study found
that most Senior tourists are female, aged between 55-65 years, with an average monthly income of more
than 25,001 baht. They are primarily married and mostly come from the central region of the country. The
purpose of their trip is to relax with family and relatives, using private cars for travel. The average cost of
accommodation per night is 1,001-1,500 baht. Regarding the level of awareness of risk factors, the study
found that overall, there is an average level of awareness of risk factors at a high level (><_: 4.03).
Environmental health risks are the highest (><_= 4.33), followed by room factors (><_= 4.19), service factors
(><_ = 4.07), and location and building factors (><_ = 3.51). Risk management model for small hotels in
accommodating elderly tourists of Muang Tak District, Tak Province, which consists of 4 areas: Building areaq,
Rooms, Environmental health and Services. Including: In terms of buildings, it was found that most factors were
in the area of “Keep up the good Work”, the appropriate risk management method was risk reduction. In terms
of accommodations, it was found that most factors were in the area of “Concentrate Here”, the appropriate risk
management method was risk reduction. In terms of environmental health, it was found that every factor was
in the area of “Keep up the good Work”. The appropriate risk management method was risk reduction and in
terms of service, it was found that most factors were in the area of “Concentrate Here”, The appropriate risk

management method was risk reduction.
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WATEITIA Ruylan Sunenanan Smdnmysysol 8109 waen Besinl saneusdans

o o

FNIBe9918 BUNDYHUN T9IMdRIENLAN Fnatals FaUdnTuny3 daunsRunIg
netuinifles fanaasuns fsuaniseinanifiandsldsdisng ¢ udaflas doud
06.00-17.00 3. fiviavifignanamuisnaasuaalthieaiiabuflos uazdsdine

ANFANUIANIUFINNUN OUNFAIYNAN A NINANANIELAY 1 AAHNINBIND
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/AU Falsousnuazfinn ﬁ@gj FTHIRADINA
1 AU L9aBaud 19 0. WA LB FuATEaRN 9 a9
(Vanasin Residence) ANBLEEY AN 63000
2 fudulawa AUNBLEDIAIN AN 63000 19 %89
(Baan Chang Hotel)
3 T937 1887 TR 102 ng{1 FUAUNYIE 81D 20 i
(Pingview Villa Resort) LHa9m1n MmN 63000
4 wugy lawa 7 9.4§89, AN, 63000 30 ey
5 fmls@Bynn Saed 190 maffl 6 Fuadsiu sune 17 #im9
(BanRai ChernMa Resort)  LH®a9s1n1 ®1n 63000
6 173 3NDW ATUATLNEY ANaLEaY AN 10 %8
63000
7 AHUIIEBIN AN 69 113 9 MAN B.flDd 9. 24 %199
1N, 63000
8  @IURUNISIANA 8/7 DLINAEEN FNUATIUIN 24 D3
ANBLHAIAIN AN 63000
9 fihuiazly 131 AnuaLNHEH 91108 12 9ipd
(Baan Fa La Mai Resort) \Haann ann 63000
10 flanesanisyian ATUARILAYA ANaLEaIRIN 25 s
AN
11 fandlen Tsouss uand 5 sinuadsfiu sunewlesenn 15 189
a9 (Baanpooya Hotel AN
and Resort)
12 AWINTEI6U 3889 WA ATLANAN g UNDLEDY 18 9189
AN BN
13 Taunes 15a@iamud 159-2 i3] 11 FTUATEUNY 12 a9

(Domethong Residence)

AUNDLEBIAN BN
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/AU Falsousnuazfinn ﬁ@gj FTHIRADINA
14 wezlan 38a9Y ATUATZUAY BUNDHBIAN 27 DN
AN 63000
15 uunls 5uneslyd S1NBLBIRIN AN 63000 4 %a9
16 lan wisnlad 3aesn 77/2m3) 10 FruanEH S1ne 5 #ia9
(Home Paradise Resort) HeImn 9.8711 63000
17 WONEIINBY 84/11 nyj7 a.nmaledu fua 20 i
9 swnalassin aan
63000
18 WA 38 FuanTEN s1nedlaenn 10 %129
AN 63000
19 vefh 3aem 131/9 i3] 6 FINUATIAN B1LND 9 iy
(Thofha Resort) WHEIRIN BN
20  qUNHA FEAIV 131/19 FruanTEN sneiias 12 a9
AN BN 63000
21 wWawayi 5889n Forest 29 M3j9 ALANIAN B1nD 6 i3
Resort \Haa1n Ann 63000
22 GUNT 388N ATUATNAN aNBHaIAN 24 193
AN 63000
25 5197500 3@ (Tararat 133 wafft Anuadaiin dune 14 #im9
Resort) \Ha9nan @1n 63000
24 TsousniugyasmiZansm 3/38 0. "R LEBN AU 20 999
FIRTARIN FLUMN 2 UNBLEHBINN AN
63000
25  T59u58 Home Inn 112/1 FNURTLUIN ANDLHDY 12 a9
AN AN 63000
26 Geule Aelad 3a0n 1 dua sEw e ann 4 Aim9

63000
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M1519 1 (91D)

/AU Falsousnuazfinn ﬁ@gj FTHIRADINA
27  INAYMBIINDIN FUaNTEN S1nedlaenn 11 A9
AN 63000
28 unnldi lanawd (Magmai  158/1 g 9 fumE Bine 15 Y99
Homestay) \Ha9Inan g1n 63000
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Nn: Fneuafifuvien @ nsenssRaaiieEgiauarfiny, 2566
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Uszinmaeslssusubasaminn

N9 URNUTENN28S 139U HEERO AN LN AAHAa AR Hknnsean
flaztisuanatrsimandilsusawisladneg hilssnanlmlazinmisadainnng 19azag
nsdautsUaznneesiRnusNiE Bn oiduansineiull Wi n1sutemuanIuiing
WNANNATHIUT BN ANYIENNTIRUENS WEauLNAINSAUYelSIusHNAMHNIRT M
fifmne nsutsazinvaeslasusnmusnsguiidnanauazdnfisessududauing)
Tiud nedmazdulausnuuueimaiy Sauklauaueandn 5 sxiu fe szAungnan
(Luxury) %y’u‘mﬁﬂ (First Class) %guﬂm (Second Class) %umu (Third Class) LL@:%W?IL (Fourth
Class) wazn13anszsiulssusnuuusares Seiinnsanlnemisaeiusngnisidulszent
FannsinuaNIAsgIHLAZATI9Fa U [seusHA IAEHNT RS NE A N TWHN A TR
aglane Ar[FFUWWTIELAANT I “A1” YsznausinaAdn “NN” Feglonnan Nouvelle
Norm Usziamuaslasusndnutividnanangs (Enrich hotel products, 2566) fasta (il

1. wemuanniisg (Location) Tur 1) Tseusnlananadles (City Hotels) 2) Tsauss
#1189 (Suburban Hotels) 3) 199458347191a99 (Highway Hotels) 4) Tsausuvinanae
&% (Airport Hotels) ay 5) T59u3HAINEINTA (Resort Hotels)

2. ULNFTNAINIUTFBIRN (Number of Guest Rooms) TiuA 1) Tseusnaniman
fpsiniAzaninda 30 es 2) Tasusnznanans Adesinunnndn 30 HeslHif 100 #eg
uay 3) lssusnawnlng) Sfipeinannndn 100 Fies anusengnen fudnisesy

3. Lm'qmm:ﬂmmﬁgﬂﬁm%ﬁﬂ (Period of Staying) tHuA 1) Tsusudnsu

WnHaA91q (Transient Hotels) uag 2) Tsgusnansunnugzan (Residential Hotels)
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4. WNPINITAUANNGATT (Luxury) (8w 1) Tsousndruden (Deluxe) 2) Toouan
%y’wﬁa (First Class) 3) T‘j\iLL‘m%’uﬂm (Second Class) 4) a4 LL‘&N%’%NWN (Third Class) Lae
5) TsousninLsemsn (Economy Class)

5. WUNAINTZAUNTTUSNIS (Service Level) Wur 1) TasusuiiWiudnnasnda
(Limited—service Hotels) 2) Tseusniiliuannss=siusaunans (Mid-range Service Hotels)
uay 3) Tsousa@iiuannsuuuiElean (World Class Service Hotels)

6. WUIRTNANE M LVBILE12BIA9N1S (Ownership) [Fua 1) L§1v89ian1s

1 1 1
AY v oA 1 o

AFTuNITlaLEnnA 2) 1W1e9RanI157 R AREIANARAaN1T 3) 1E12e9ian1a91419

U
1

V3EMuBmsAanis uazd) Wneesianisfinniiugsfalagszunlsausndadne
7. uwmINIngUsa9A (Objective) (Aun 1) Tssusumn@lu (Casino Hotels)
2) TsonanAamaNi (Convention Hotels) 3) Tsonanmanladifiesy (Condo Hotels %138
Condotels) uaz4) lssusniinEeninng (Retirement Hotels)
MsdaLEnIsTiRnusITuEnaIeUsznn HANHENITUENIaMAINNaTY LAz

a dl o/ 1 dy dl o A o/ o/ a o/ =
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1. TﬁflLLiN“ﬁ'uWLﬂ‘H (Deluxe / LUXUI’y Hotels) L‘]J‘lﬂ:i\‘]LL‘jNﬁﬁﬂuqﬂL@ﬂ@uﬁﬂﬂuqﬂ

[ |dld

nan BeiiFHeein 100-400 #ov aendluflasn)AiflanwiAsygiaiuag aaudisg
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U145 9RTIAUFNIAeNdNege MeHliued nuaiARnIuAfsuazn19LUaN1g 8n19UF sy
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Tnaguannssysiuan@ndefiuszaunisolge anmdipainuazfesuwisaanazaangnan

U U

VY @ 1 a A a o A v = o/ ! !
T’]Lﬂu’ﬂ?—;ﬂﬂﬂ HIAULHNLRLHNHNDIDINITNIBARATATININNDT T AN

2. Tasusnstosen (All-suite Hotels) iilnunnsdmuanisiinussunalval Seiiinuss

= dy v = =1 v Y ooa dl ¥ A o/ ! v
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(% a & { [ v @) @
AINNYINUAERUI N9 BTUE N ARDALIATINNLLTH NﬂL‘U‘HTﬁQ LIHIRIALANTUTNTUIANA
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Avievgn 100-400 a9 (F5uaNlanAaudngeningsiawazasauasainiAiumng
nnsdnteinaaslausnlssminndesindndasouargunsainisUqeemnseadis

ATUASH aMTuazIRgAUd IS UIsEaNa i InSaney il Sfpeiuan Heninkew

= o/ 1

wareNaiviesueutInndn 1 fies ifauiandnenans fiininaslinanaidnnieauinag u
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wananane q adwadnglsauwsranning) we Salfdesdssgumnadnuazauanans
Haedalans SaniA1suaziesguain (Health Clubs) Tssusutuszimamefidndnin
Usziamiiparail wn Tsawsuas123iiuens (Crown Nai Yang Al Suite Hotel) fisandngifin
TssusuBiowd Swdadecina Tunenainlafia wazlssusuglyie unqamwaniuas
v
=3 o @)

3. Tufiauarlseusnuuuysensm (Motel and Budget Motels) visl5augnamnn

1AN317 10-150 tias fviuafisvag huaussuvuazauiles wissg Indidwmsanadnday o

=\ ]

szndnaileariesyndneigagniulssmaamigaEni n1sudnisddinininiagsndn

Y

dpsanflyaainssmantias fininine:iusnisiiasudwnAneszndnanisiiunng
] < A s ‘dl a 1 . & s ] & A & Y A
Winiu ANnusnfidendn “lufa” wansdvearnuewmaslafanssfiluifass usnag
WEF AR NLINITINIR (N N9UE N9 LaYaNIg AN A ANBR AR N LI LA ARNAS
a P=SP-N A = 1 o .dl & @ g a =
AU NRazdUSN1N9aATINTLALIN mmwmmﬁmLm%mgimuwqummmm
memfmﬁm%uﬁL%qﬂ’ﬂﬁﬁmﬂflfaﬂiwé’mﬁﬂ%f#w asulssusnuuulaevdn fa

Budget Motel Wi fimfiutsngnisalludensnisuinisfinnfdaliunfiiunnmae

Y

| 1
%

Hnvigafigaffiasn1singiangn vsenda aza1adsnrsinn1ssundu Saanuvinady
AANENAYS 15 [Hfia nd (Motel 6) uazined 8wl (Days Inn) Twan3gawEng wisiila

(Tois) Tuuaumaregls

4. 159U HUB AN IUTARINaINTA WaaaEa5N Laifia (Resort Hotels) Lilsufiwn

wanfiflawalduiuen a19Usznins 100-500 i Tusdiuvinafifdeinazaguiion
aa A o ! = = @) a A
ARFOUANNHEUAINBINTA 1Y Y117 B18Nla USanziaay vaea1aduudiouid
FUNNBAN MHNTAMTUANNNAFDIN1TRNHBNLAT UL UITEINIARINEI TN
Tuaiprewiaesmlafiaszilavdnisauggniaviasdieon W ivnainanAsemss
2 TAUEN15RN1zg95eK witaqiiuANluAun1Yisfgaflningy N15u3n19998
agnannllngpradafianssuiada wn iuduaddivsamianaiilefnzazaauda

o A = a n_ Ay = a Ao Py a &
a199nfananTiue wwl 38 vieandan winienssnfida fianizggnia Tnafing

% 1 { o a ¥ v o
1ps3aasnlnfadniinguivinas annad sansadumadinesnfazaon fn1sdn

Aufuazudns DR Reaiuiulsuss wazenadndaEesnduinisuniinyieaiiien

ARTIATLENITRNATEAU FIUFTEAUTIATLRNANN [Ua1EaT1 AN
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5. pouladanuunudaguaslsousnaenlafilen (Time-sharing Condominiums
and Condominium Hotels) uuaAnnsdausnisiinnungimumisuamsidnasimils fe
msdauuulsussfissgatuanenzaoulndilen wiaamiiauudunuiasingsssnd
yinlu gafalssusnmeulaf fesiifunn sinfiunislneusiniassutsanafiuion
Tiurignén Tnegndpnauminiduunstesiaan Ssinazdmunlidoninsuifadieaz i
dslnvaudaziiuazdnadndintudnaanfiv Tutasiignintugusidenssuans
Fpsgard (Fidnin vasvidiuienissntiudniiunsigaudininuanfudadii

7. Tasusngiunnafin (Commercial Hotels) sindvagitugnugafianiadi fanin
damlnajiiiwingsfa naudmaiilasusndabiezisznauludian milsdafand svdaniun

S A 4

LAGBIABNRNADS TR (A WHBINT HaneInisiuan1sfiasannis Usniasnamaniin

guapAazaanizasinslaasns niasteflaauiismineinslnessnieaulsouss
fEmneuecfisy@n AaRn dszdnemn sapaeulasUssruaNN UEEiNTieasinden
UAnslavusnlsznnil msnzag ndugrendeazaanunisiunsesinvesden

(A [

8. INEALENS (Guesthouse) LUAWNAE 1 Ba9TiNNuLs NI Agaiwn

D

av o [ = = LA @ ' 1 = o/ ' | o/ v G
mnUnAdnsvagdugnrwrsedesinaiduumasisauiion dnvieedieadnlihdun

De

AVSUNN IHPDUNANAK Fausaunanyiuesifinanaanyiasdien s1aneginnlssnni

avAsuiinegn nsUAnsdaulnaiieafiasuazdewitsan Bl Tuilaqiunadiindisy

1
=

ANTWAEA NN @3 SN15RasaAaaslSUa1INIATHEEIR N SALBNN9EIMNITULAZIARBIFIN
ol naviamd M‘%@qﬂﬂ‘itﬁﬁqmﬂmwmmﬂfﬁmum']mh,flu
Nﬁgﬂfﬁfi”l U289 [AINTHUIBROIUARND L [Fnanrnanslszny F9a1msu
Y919 edus [Fvinnenen lUilssusnaniadnuiufisnmnaiassin 49daann las
] o U o/ dld o U I a U U 1 dl o/ = g
LLNATHITUINTBINN AiTaautiasHifin 30 Fias (Hun ARnUsznyleauwss Saasn

Tanaas NI BNISTILEWY LavisaBiaued Tneianiauiaewn Hifil 30 Tiag

WHIRALABINUAMATNNIFUZAS (Parasuraman, Zeithaml and Berry, 1985)

NNIAIMUAAMNITNNITUINIT NITANEIAMATNNITUINITIRANTdRaA

bt

uRa ARre9RMAINUENTS (Dimensions of Service Quality) Fsdn{Fannis5u3aes

SU1En199uan e ESunll aueneiendsrEe Miests (Parasuraman, Zeithamal

e3¢

and Berry, 1985, pp. 41-50) uazlfiAN19998 LasWAMWIZUWLL289N19U3N19ATHA TN

ANANTIIBINTILENT BIRRILNTAUAINUTNNG A9l
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1. §A2a9AAINUINTS (Dimensions of Service Quality) TasnigU5z8n
NFFUFILENNT Betlaznaudnannisisne fil
11 AonsiiugieseneesuEnag (Tangible) munefie dnmoizAsE AN
azpanyennEnn gUnsel indesle yaansuaYiag HnnsRndadnss
12 AnEelianelaly (Reliability) nanads mnnastsatunsHusnas
aT Ay ls uasdiaansindede
13 N19ADUANAIABKFUUINIT (Responsiveness) My Aoudnffiaz
damRefFULANNg uazwsaniiazliuanas(H i
14 ans3nuzeefHu3nis (Competence) nnnafiv n1sfiAanniuas
ArINEINNga sinszTunTuinisfitiuazaisisananasaansn HE5unanisainngn
Uszany (5
15 muilasadalun (Courtesy) nunadly manngninseuluw Wifush
frinlauanfinanssed3unang
1.6 AEU@ade (Credibilty) sisneds Aanuinlianels @edsld Sufinen
pnnaaslafineu Wi Huann
1.7 Amsnasannsis (Secuerity) nanedls aansddnsulaluannaniaends
TugAnuazningau daides Usrmannanasiniaessunans wadoadasiie g 509
INFIAMNALIBIHFULENS
1.8 nN9UdinfauEnIg (Access) muneds n1afifFULEMIAINanIEnsULE NS
Thdne uazlfisuarnazaanainniansuuanig

a ! o/

1.9 NSBAFaNaa15 (Communication) UNIEE ﬂ’?’iﬁfﬁﬁmﬁuﬂﬁiw 7 uAKSUUANS

HaeansfaanuiigsuuanisdinlauarsuieEassnsie g anglivanis

v o/ U

110 n19unlauazd4ni5uu3n19 (Understanding the Customer) Manaifi

U U

o/ o/

mavinaasiinte uar3anisuuanas sanivanndiesn1sreeuuanisanenues

2. AT BIRAMATNLINTS 91Nn1sAneAdefilAfin1simnINInaenze
W91 910U LENING UATIUBS53 (Parasuraman, Zeithaml and Berry, 1985) Wu4dn
ATATNUZNTHHINBEAUANNUANAINTENINANNAIAND LATNI93US2BINTULENS
Hedsuudnisduuiniaiuwesnil3ouiisuudnisfionliiuede duvinisiiaeandslBuay

FINUNIATFIUNITUTHRRAUAINNITUINTG 91NFTULENTTER 10 f1d ASNANIHIUAS

wRovnnaddueiesdiauuulsnfingoninnisudniaiitiandy “SERVQUAL” (Service
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|
o o/

Quality) #N193LATIEAAMNNETH auaN1TaaUIINRRdATYTIUETIAMNINA1TLENNS
N9 5 FUNANWNIN (Zeithaml, Berry and Parasuraman, 1990) @9i5uuannsdaviiin

ADINNLENIFINNINUTTIARDINTWLENNS 5 F fafl

2.1 ArriugU 99828903013 (Tangibles) Munady ANEMAENIINILAIN
fisng WiindeResmnermazaandng 1 Saliud wdesila gunecl yaansuaznaly
doydnuoindaionansiidunisfndefeasligsuuanis Fansa uaznisuinisiv
Apoudngdsssnannnansuili

2.2 pdidediaia1ela (s (Reliability) visnedls Aauannsniun1sbiuinag

=

T Aseudy A Biug5usnsusnsiiynasaiiaangniesmsnzan uaziananm

Y Yo

ariane huynAsITeIn1sUans YRETuUANs3andansiRsuidaanuside e

G

anatiaulianela (i
2.3 NNTABUAUBIABHTUZNTT (Responsiveness) NNTETY ATTHNIBNUAT

R O CEAL e la e Tmﬂmmfmmummmmﬁmmwmé%uu%mafﬁﬁmmﬁ

[

A3uuanisannsadinduuanis fdne waziisuanazaanaannisuniuinisg saunis

F¥HAEINTLa1LNIT BLENT4 [Wag9iat s9m59 [HEavTauu

J =2f 2999 A

fIHSULANNT (Assurance) MHNede i AUFn198inLe

Y

2.4 ﬂ'“liT‘Vi ﬂ’J’]NN‘HT@LL

a

AYNEAH AN TO NS IALE NS me@u@ummmﬁmm‘mmé%ummiﬁfmmw
gnw #idevimuazinssmiiatunisuingg samnsafiasinbiisuannsiianas
Tansla uwazifinranssinladneslisunsnnsiin
v 4 & v o a LN 1
2.5 arudnlauazfinendinlalugsuuinis Wuinsednsgaanuaunsn

st ANsE ae M guaenlala 5undnisnuanndesnisiuanaeeedsuuEnTs
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