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Title: AVAILABILITY OF EDUCATIONAL QUALITY ASSURANCE OPERATIONS TO RECEIVE AN
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ABSTRACT

The purposes of this researched were to study the availability of educational quality assurance
to receive an external quality assessment quality of students / service recipients of educational institutions under
the Office of Lamphun Provincial Office of Non-Formal and Informal Education and study problems and
recommendations for solutions in preparation of operations. The sample group used in the research was
Educational institution administrators and teachers under the office 111 students . The research found that 1. The
schools under the office Lamphun Provincial Office of Non-Formal and Informal Education are ready to operate
educational quality assurance to receive external quality assessments In terms of quality, students / service
recipients at a high level in all aspects. Considering each aspect, the readiness of basic education was high
level, especially the schools have performance on the development of basic knowledge of different learners or
as diverse as their potential and needs. About continuing education, was on high level of readiness, especially
schools provide education or training on the philosophy of sufficiency economy covering the target group
according to the context of the community. And Informal education, was also on high level too, especially they
have organized activities or educational programs as informal by students or service providers choosing to learn
according to interest. Or needs or the availability or potential or opportunity. 2. Operational encountered
problems in knowledge and understanding of personnel in the operation of educational quality assurance in a
systematic way, changing the responsible person frequently. Having a good attitude towards quality assurance
operations 3. The suggestions are participation of all parties involved, Using the PDCA quality process in

operations or activities.
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