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ABSTRACT
This research aims to design a conversational chatbot, facebook messenger, to provide
dental services at the Dental Hospital, Faculty of Dentistry, University of Phayao. facebook messenger
will be used to deliver dental service information and reduce delays in inquiries. The researchers
developed a chatbot system to offer consultation and dental treatment information. The chatbot service
is available 24 hours daily, ensuring they receive the necessary information promptly. Additionally,
the researchers designed infographic images to be used alongside chatbot text messages, making

the responses more straightforward to understand.

The study found that infographics with chatbot messages made the conversations more
engaging. Users were most satisfied with the clarity of information provided by the chatbot with
infographics, with an average rating of 4.93. The conversational chatbot was followed by the chatbot's
ability to make conversations more interesting, with an average rating of 4.86, and overall satisfaction
with using the chatbot with infographics, with an average rating of 4.85. The results indicate that users

are delighted with the chatbot service system.
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