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ABSTRACT
This research aimed to educational status and guidelines for the administration of academic
services in the digital era at Princess Chulabhorn Science High Schools. A mixed-methods approach
was employed, integrating both quantitative and qualitative methodologies. Data collection
instruments included a questionnaire and a semi-structured interview protocol encompassing 12 key
content areas. The sample consisted of 310 administrators, teachers, and educational personnel from
the Chulabhorn Science High Schools, selected through stratified random sampling proportional to the

population of each institution. Quantitative data were analyzed using descriptive statistics, specifically

mean (i) and standard deviation (S.D.), while qualitative data were analyzed through content analysis.
The findings of the research are as follows: 1) The overall status for the administration of academic
services in the digital era at Princess Chulabhorn Science High Schools was rated at the highest level.
When analyzed by individual dimensions, the highest mean scores were observed in learning process
development, student recruitment, and excellence in teaching and learning. 2) The proposed
guidelines for the administration of academic services in the digital era at Princess Chulabhorn Science
High Schools: 1) Developing the central curriculum of the Princess Chulabhorn Science High Schools to
align with contemporary trends; 2) Utilizing digital technology as a tool for managing learning both
inside and outside the classroom; 3) Establishing a centralized learning platform for the network of
schools; 4) Creating an online assessment system to continuously monitor student learning processes;
5) Promoting the development of digital tool competencies among teachers and students for research
and project work; 6) Enhancing the supervision system by implementing a mentoring model, both
onsite and online; and 7) Building a network of learning resources that integrates internal school

resources with external learning platforms.
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