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ABSTRACT

This research aims to: 1) Study the digital public administration of Ban Pong Sub-district
Administrative Organization, Ngao District, Lampang Province. 2) Investigate the obstacles and problems
aoffecting the digital public administration of Ban Pong Subdistrict Administrative Organization. 3) Propose
recommendations for the digital public administration of Ban Pong Subdistrict Administrative Organization. The
research will be conducted qualitatively by collecting data from document studies, in-depth interviews, and
observation. Data analysis will be conducted through content analysis, and the findings will be presented in a
narrative format. The research findings indicate that: 1) The digital public administration of Ban Pong Subdistrict
Administrative Organization, for example, has allocated budgets to procure tools and equipment for digital
service provision, demonstrating its commitment to enhancing information technology capabilities. In terms of
digital culture, efforts have been made to cultivate a digital culture by utilizing technology systems in
operational practices and citizen services. 2) Challenges and issues facing the digital government administration
of Ban Pong Subdistrict Administrative Organization, such as service delivery channels that elderly users lacking
knowledge in accessing services through online systems. 3) Guidelines for digital public administration of Ban
Pong Subdistrict Administrative Organization in digital service provision, such as training and public relations to
promote digital services to elderly citizens and other groups, allocating additional budget for purchasing

technology equipment to enhance the digital work efficiency of personnel.
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3. WWAlHNFRVININISRALISFUIARAYALAN
wialulagAasiadinunfunumdndguiiseesyedunuyndunisinse
feaauszuffniusonsanlndoandiiuiugmasioyaludumadiiomanstszme
TulanFedndngasusudnllgaanaudniana Tnsniasghmanessmeyasuasenn
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1. m'ﬁgfimqmﬁ@zd@ﬁ'imwu?%ﬁumwLﬁm (Single View of Citizen)
funnsysannisteyauanauasfiiyanafinszdnnszarsag imanenosanliiiiv
sidsaiiedasentidmislenilunsensziunanimemdnisussnisudmsdanis
ANAST 1B STUUSaTw (Altinn) e nUssmeasinggeiinnsysannistoyaniaigrin s
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2. ﬂﬂﬁ?ﬁﬂ%ﬂﬁ‘iﬂﬂﬂ%’guuuLQWﬂzL@’I:Wﬁ’Iﬂqﬂﬂﬂ (Personalized Customer
Experience) innnssauinnisuinianiasglaaAnflstivanndinsnisvestszenam
fazuvAiraziidedniie Tiusnisuuuienizianzasaneyanaiotegninamanzas
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fiannzienzassnsyana udinveafisauas [#5u51998 World Travel Award T w.a,
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3. MIALENINIASTULLATUINGS B4 9ALEA (One Stop Service Management)
fiunauanisfisrusandeyauaziiniasasmatentasesnt o qaifealuATNees
i szuuaanzien g3fiaaaula (Online Business Licensing Service: OBLS) 28913219161
fonlus Bafusruunanitdnneanazan isngsiaasnsatuastusgmie Sud
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4, ﬂﬂﬁL%’@u@i@qﬂﬂﬁiﬁLﬂ?iﬂuﬁ (Internet of Things & Mobility) dunnsdeuse
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wanAurnIngandeusine q sanfennslisuannnasguazniaenmuiuanslifiuuga
dfuszandamuazasmdandngeszuuing g veeniasgazinasTausau Cloud
Computing Taenna3gasfiszun G-Cloud Wnsnsssduagneanysol
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7. daeszziaannsUiuAsuniasginegnisdusgulaiia

nnsUsuasnnasggniadiusgurafaviadeslusels smnsmnnazaon
soanazdenlaaifufafieanisudnisnesnesgfiasnauaunssionrnfesnisees
UszrnmulFadnaazan sanfauazuiugn wardesfilaseadefiugiu n1sdafu nig
uanstieyafiysninnis g deuntensasiuniadenleinisinmszndioniage
maliuannsUszmnlfadwiuszansnmsasiisilssmmudndetayaniasgiazan
uazEnzan Wadusduanllsslanazniafidandanesszmnen aglafinunis
USUAendanandiasiiniadufiuniansddustnaiiuszes Tnauleanidn 4 svae
#afl (naznaamalilaianasumauaznisiieans, 2559, win 27-32)

1. szezdl 1 nnsgneasuuazadisgusntun1swmuSguIafaa

nnsUAnMIadan1sressgargnusuasuiniguiasaiaesttndusuuinistienans
BAnVaeinduinszAENInTY Rannstininannsiaviasaninesnfilsz@nsnmgegn
Enysunnisfiegauazninaingdanduinilgniadenlaemiansuninaiy (Connected
Government) LL@Zﬂﬁiﬁﬁm"}]mﬁLL@Zi:UUU%ﬂWiﬁugﬁuﬂﬁﬂ{g (Government Service
Platform) Aiflsnpaginansnsndndenanilasudonlauas Homsan il

2. szael 2 Ustrnauiidansanlunnswauniguiafidnanaunatszen
53 \innnsdenlavmiesunaiguazysonnistiayadsomicesulasanysalfuinis
nrsg annsadinviioyaldvnseiuuaz s lumiannnisimsnsidayaauning)
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