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Keyword Factors affecting work happiness of support personals
ABSTRACT

A Study of the factors affecting the happiness of work of the support staff of Phayao University
Objectiver 1. To study the level of happiness of working staff of Phayao University Supporting Staff. And 2. To
study the factors affecting Work happiness of Phayao University Support Staff. The samples used in the study
were the support staff of Phayao University who performed the actual works in the year 2017. Determine the
sample size using the tables provided by Crazy and Morgan. There were 265 samples.Tools used to collect
data.The statistics are used to analyze the data.The frequency of the standard deviation. And stepwise multiple
regression analysis. factors affecting job happiness of Phayao University support staff.The best factors affecting
job happiness of Phayao University support staff. At the .01 level of signifiacance. Factors related to workplace

relationships
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diait ﬂzuuuﬁtﬂ‘nimmfy HRTINYBY | oc o 2R NANTSNITTEHT
2 4 4 ALK N
AUN 1 AUN 2 ARN 3
R
1 1 1 1 3 1.00 T
2 1 1 1 3 1.00 GG
3 1 1 1 3 1.00 GG
4 1 1 1 3 1.00 GG
5 1 1 1 3 1.00 GG
6 1 1 1 3 1.00 GG
7 1 0 1 2 0.67 GG
8 1 0 1 2 0.67 GG
9 1 1 1 3 1.00 GG
10 1 1 1 3 1.00 T
1 0 1 1 2 0.67 s
12 0 1 1 2 0.67 s
13 1 1 1 3 1.00 T
14 1 1 1 3 1.00 T
15 1 1 1 3 1.00 T
16 1 1 1 3 1.00 T
17 1 1 1 3 1.00 T
18 1 1 1 3 1.00 T
19 1 1 1 3 1.00 T
20 1 1 1 3 1.00 T
21 1 0 1 2 0.67 T
22 1 0 1 2 0.67 T
23 1 0 1 2 0.67 T
24 1 0 1 2 0.67 T
25 1 1 1 3 1.00 T
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fiafi ﬂzLLuuéL%'mmzy HRTINYBY | |oc < 28 | HARISRANTI
2 4 4 ATLLHU N
AWN 1 AUN 2 AKN 3
R
26 1 1 1 3 1.00 et
27 1 1 1 3 1.00 GG
28 0 1 1 2 0.67 GG
29 0 1 1 ) 0.67 G
30 0 1 1 2 0.67 et
31 0 1 1 2 0.67 et
32 0 1 1 2 0.67 et
33 1 1 1 3 1.00 et
34 1 1 1 3 1.00 G
35 1 1 1 3 1.00 et
36 1 1 1 3 1.00 et
37 1 1 0 2 0.67 et
38 1 1 0 2 0.67 et
39 1 1 0 2 0.67 et
40 1 1 0 2 0.67 et
41 1 1 1 3 1.00 et
42 1 1 1 3 1.00 et
43 1 1 1 3 1.00 et
44 0 1 1 2 0.67 et
45 1 1 1 3 1.00 et
46 1 1 1 3 1.00 et
47 1 1 1 3 1.00 et
48 0 1 1 2 0.67 et
49 0 1 1 2 0.67 et
50 0 1 1 2 0.67 et
51 1 1 1 3 1.00 et
52 1 1 1 3 1.00 et
53 1 1 1 3 1.00 et
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fiafi ﬂzLLuuéL%'mmzy HRTINYBY | |oc < 28 | HARISRANTI
2 4 4 ATLLHU N
AWN 1 AUN 2 AKN 3
R
54 1 1 1 3 1.00 et
55 0 1 1 2 0.67 GG
56 0 1 1 2 0.67 GG
57 1 1 1 3 1.00 G
58 1 1 1 3 1.00 et
59 1 1 0 2 0.67 et
60 1 1 0 2 0.67 et
61 1 1 0 2 0.67 et
62 1 1 0 2 0.67 et
63 1 1 0 2 0.67 et
64 1 1 1 3 1.00 et
65 1 1 1 3 1.00 et
66 1 1 1 3 1.00 et
An 10C yatiu 0.86

91NA1979 Wud1 NadeAratuiidAtdaiininaeanadeas (10C) AIuF 0.67-1.00

Femwnsnsh UHidudednostuuuuasuanliiynie
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xxxxxx Method 1 (space saver) will be used for this analysis ******
RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

N of Cases =  30.0 N of Items = 66

Alpha = .9686



*xxxxx Method 2 (covariance matrix) will be used for this analysis ******

RELIABILITY ANALYSIS

A1
A2
A3
A4
A5
B1
B2
B3
B4
B5
C1
C2
c3
c4
Cc5
D1
D2
D3
D4
D5
DD1
DD2
DD3
DD4
DD5
DD6
F1

Mean
3.9667
4.0000
2.8000
2.4667
3.4333
3.8333
4.0333
3.4667
4.2667
4.1667
4.1667
3.9000
3.9333
4.0000
4.3000
3.7000
3.3667
3.5667
3.6667
3.2000
4.0667
3.9667
3.9667
4.0667
3.8000
3.8000
4.1667

SCALE (ALPHA)
Std Dev
7649
.6948
.8867
1.3322
8172
.6477
.6149
.8604
.5208
.6989
5921
.6074
.6397
5872
5350
.9523
1.0662
1.0726
.7581
1.1567
4498
7184
.6149
.6397
7611
.8052
5307

Cases
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0

81



F2
F3
F4
F5
F6
F7
F8
F9
F10
F11
F12
F13
F14
F15
F16
F17
G1
G2
GG
GG2
GG3
GG4
GGG1
GGG2
GGGG'
GGGG2
GGGG3
GGGGGT
GGGGG2
GGGGG3

4.1000
3.9667
3.9333
3.6000
3.3333
3.4333
3.5333
3.9333
3.8000
4.2333
3.9333
4.0333
3.5667
3.9333
3.8667
3.8000
3.7000
3.7333
3.3667
3.7000
3.2000
3.3333
3.6000
3.7333
3.2000
3.3333
3.0667
3.7667
3.7000
3.8333

ReZiV44
.6149
.6397
1.0034
1.0933
1.0063
.8193
7397
.5509
.5040
5833
.55061
.8976
.6397
.6814
7144
1.0875
.9803
.9994
.8769
1.1861
.8841
1.0034
.8683
1.0635
1.0283
1.1121
9714
.9523
7915

30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
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GGGGG4
GGGGGH
GGGGG6
GGGGGGT
GGGGGG2
GGGGGG3
GGGGGGGT
GGGGGGG2
GGGGGGG3

3.9333
3.6667
3.8333
3.4333
3.5000
3.7000
5.3533
3.1000
3.1333

.6915
.8841
7466
.6261
7768
.5960
.8841
1.0289
.8996

30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0

83



Statistics for

RELIABILITY ANALYSIS -

N of Cases =

[tem-total Statistics

A1

A2
A3
A4
A5
B1

B2
B3
B4
B5
C1

Cc2
Cc3
c4
Cc5
D1

D2
D3
D4
D5

Scale
Mean
if Item

Deleted

240.0000
239.9667
241.1667

241.5000

240.5333
240.1333

239.9333
240.5000
239.7000
239.8000
2%9.8000
240.0667
240.0333
239.9667
239.6667
240.2667
240.6000
240.4000
240.3000

Mean Variance

30.0

84

Std Dev Variables

243.9667 975.5506 31.2338 66
SCALE (ALPHA)
Scale Corrected
Variance ltem - Squared Alpha
if ltem Total Multiple if Item
Deleted  Correlation  Correlation Deleted
950.8276 B117 .9682
960.9989 .5266 .9686
963.5230 2042 .9690
953.5000 2464 .9696
951.6368 4611 .9683
950.8092 .6089 .9680
949.7195 .6715 .9679
943.0862 .6003 .9680
960.0103 4731 .9683
949.4759 5940 .9680
966.4414 2379 .9687
957.7885 4626 .9683
953.6885 5430 .9682
952.5161 .6260 .9680
959.1954 4849 .9683
947.1678 4687 .9684
936.5931 5795 .9681
938.8690 5405 .9682
949.0448 .5552 .9681
933.0126 5831 .9681

240.7667



DD1
DD2
DD3
DD4
DD5
DD6
F1
F2
F3
F4
F5
F6
F7
F8
F9
F10
F11
F12
F13
F14
F15
F16
F17
G1
G2
GG1
GG2
GG3
GG4
GGG1

239.9000
240.0000
240.0000
239.9000
240.1667
240.1667
239.8000
2%9.8667
240.0000
240.0333
240.3667
240.6333
240.5333
240.4333
240.0333
240.1667
239.7333
240.0333
239.9333
240.4000
240.0333
240.1000
240.1667
240.2667
240.2333
240.6000
240.2667
240.7667
240.6333
240.3667

963.6793
943.7241
948.8276
948.1621
958.8333
944.6954
965.7517
960.8782
959.7241
969.4816
939.0678
922.9299
928.2575
938.5299
943.8264
953.2471
956.6851
951.1368
959.0299
936.9379
953.2057
951.5414
949.4540
939.9954
937.6333
932.1103
939.0989
930.5989
933.8264
933.7575

4179
.7094
.6954
.6848
3424
.6103
.2886
4233
4055
1421
5768
7741
7548
7241
.6860
.6468
.5969
6691
4707
.6880
5553
.5600
.5812
5154
.6156
.6955
.6639
.6017
7577
.6651

85

.9684
.9678
.9679
.9679
.9686
.9680
.9686
.9684
.0684

.9689

.9681
.9674
.9675
.9677

.9678

.9680

.9682

.9680

.9683
.9677
.9681

.9681
.9681
.9683

.9680
9677
.9678
.9681
.9676
.9678



GGG2
GGGG1
GGGG2
GGGG3
GGGGGT
GGGGG2
GGGGG3
GGGGG4
GGGGGH
GGGGG6o
GGGGGGT
GGGGGG2
GGGGGG3
GGGGGGGT
GGGGGGG2
GGGGGGG3

Reliability Coefficients
Alpha = .9686

240.2333 951.4954
240.7667 930.0471
240.6333 926.4471
240.9000 924.9897
240.2000 942.6483
240.2667 942.5471
240.1333 939.7747
240.0333 940.5161
240.3000 933.7345
240.1333 946.6713
240.5333 949.7057
240.4667 949.7057
240.2667 956.2023
240.6333 940.3782
240.8667 935.9126
240.8333 946.9023
66 items

4350
.6841

7675
7291
5358
.5489
7243

.8148

.7595

.6164

.6596
5272
5153
6343
.6128
5029

Standardized item alpha = .9705

.9684
.9677
.9675
.9676
.9682
.9681
.9677
.9676
.9676
.9680
.9679
.9682
.9682
.9679
.9680
.9683
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